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Abstract

Purpose

The purpose of this study is to identify and understand distinct tourist segments in Phuket, focusing on their
characteristics, attitudes and perceptions as visitors to a creative gastronomic destination.

Design/methodology/approach

In this study, cluster analysis is used to identify tourist segments in Phuket, a well-known United Nations Educational,
Scientific and Cultural Organization (UNESCO) gastronomic city. The analysis is based on data collected from 525
domestic Thai tourists.

Findings

Cluster analysis revealed three distinct tourist segments: gastronomy enthusiasts, taste discoverers and gourmet
wanderers. These segments exhibit significant differences in their characteristics and perceptions of Phuket's
gastronomic offerings.

Research limitations/implications
This study is limited to domestic Thai tourists in Phuket and does not include international visitors. In addition, the
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Originality/value

This study contributes to the fields of destination management and gastronomy tourism by providing valuable insights
for practitioners seeking to enhance their offerings and consider the preferences of different gastronomically oriented
tourist segments. Identifying these segments enriches the understanding of visitor behavior in creative gastronomy
cities.

Keywords

Gastronomy tourism  Tourist segments  Cluster analysis  Destination management  Phuket

Acknowledgements

The authors gratefully acknowledge the financial support of the Phuket Rajabhat University Research Fund for this
research project.

Conflict of interest: The authors declare that there is no conflict of interest.

Citation

Soonsan, N., Thongmun, S. and Phakdee-auksorn, P. (2024), "Understanding the gastronomy tourists' characteristics
and perceptions: a cluster analysis of visitors to a creative city of gastronomy", Consumer Behavior in Tourism and
Hospitality, Vol. ahead-of-print No. ahead-of-print. https://doi.org/10.1108/CBTH-08-2023-0126

ﬁ Download as .RIS

Publisher: Emerald Publishing Limited
Copyright © 2024, Emerald Publishing Limited

We are using cookies to give you the best experience on our website, but you are free to manage these at any time. To continue
with our standard settings click "Accept". To find out more and manage your cookies, click "Manage cookies".


https://twitter.com/EmeraldGlobal
https://twitter.com/EmeraldGlobal
https://www.facebook.com/EmeraldPublishingImpact/
https://www.facebook.com/EmeraldPublishingImpact/
https://www.linkedin.com/company/emerald-group-publishing-limited
https://www.linkedin.com/company/emerald-group-publishing-limited
https://www.youtube.com/user/EmeraldPublishing67
https://www.youtube.com/user/EmeraldPublishing67
https://www.emeraldgrouppublishing.com/services/authors?distinct_id=%24device%3A18f528b302ea94-0dc56416671138-26001d51-e1000-18f528b302ea94
https://www.emeraldgrouppublishing.com/services/journal-editors?distinct_id=%24device%3A18f528b302ea94-0dc56416671138-26001d51-e1000-18f528b302ea94
https://www.emeraldgrouppublishing.com/services/librarians?distinct_id=%24device%3A18f528b302ea94-0dc56416671138-26001d51-e1000-18f528b302ea94
https://www.emeraldgrouppublishing.com/services/researchers?distinct_id=%24device%3A18f528b302ea94-0dc56416671138-26001d51-e1000-18f528b302ea94
https://www.emeraldgrouppublishing.com/services/reviewers?distinct_id=%24device%3A18f528b302ea94-0dc56416671138-26001d51-e1000-18f528b302ea94
https://www.emeraldgrouppublishing.com/about/?distinct_id=%24device%3A18f528b302ea94-0dc56416671138-26001d51-e1000-18f528b302ea94
https://careers.emeraldpublishing.com/
https://www.emeraldgrouppublishing.com/about/contact-us?distinct_id=%24device%3A18f528b302ea94-0dc56416671138-26001d51-e1000-18f528b302ea94
https://www.emerald.com/insight/sitemap/publications
https://www.emerald.com/insight/site-policies
https://www.emerald.com/insight/site-policies
https://www.emeraldgrouppublishing.com/about/policies-and-information/modern-slavery-act?distinct_id=%24device%3A18f528b302ea94-0dc56416671138-26001d51-e1000-18f528b302ea94
https://www.emeraldgrouppublishing.com/sites/default/files/2020-08/MCB-Pension-Chair-Statement-2019.pdf?distinct_id=%24device%3A18f528b302ea94-0dc56416671138-26001d51-e1000-18f528b302ea94
https://www.emerald.com/insight/accessibility
https://www.emerald.com/insight/search?q=Gastronomy+tourism
https://www.emerald.com/insight/search?q=Tourist+segments
https://www.emerald.com/insight/search?q=Cluster+analysis
https://www.emerald.com/insight/search?q=Destination+management
https://www.emerald.com/insight/search?q=Phuket
https://www.emerald.com/insight/search?q=Nimit%20Soonsan
https://www.emerald.com/insight/search?q=Sarayute%20Thongmun
https://www.emerald.com/insight/search?q=Panuwat%20Phakdee-auksorn
https://www.emerald.com/insight/publication/issn/2752-6666
https://www.emerald.com/insight/publication/issn/2752-6666
https://doi.org/10.1108/CBTH-08-2023-0126

