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The mission of The Service Industries Journal is to improve our knowledge of the services sector, service firms and the effective
management of these firms. Established in 1981 we were the first academic peer reviewed journal in the world devoted to the
services sector and service management. Since our launch we have developed a first-class international reputation for quality
and knowledge. We welcome papers from researchers across the globe whose studies are informed by social sciences such as
sociology, psychology, economics, law and politics. Contributions might explore: -Management best practice -Entrepreneurship
best practice -Innovation best practice -Financial Management best practice
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SJR

The SJR is a size-independent prestige indicator that
ranks journals by their 'average prestige per article'. It is

based on the idea that 'all citations are not created
equal'. SJR is a measure of scientific influence of
journals that accounts for both the number of citations
received by a journal and the importance or prestige of

the journals where such citations come from It
measures the scientific influence of the average article
in a journal it expresses how central to the global

Total Documents

Evolution of the number of published documents. All
types of documents are considered, including citable

and non citable documents.

Year Documents
1999 39
2000 36
2001 40
2002 38

Citations per document

This indicator counts the number of citations received
by documents from a journal and divides them by the

total number of documents published in that journal.
The chart shows the evolution of the average number
of times documents published in a journal in the past
two, three and four years have been cited in the current

year. The two years line is equivalent to journal impact
factor ™ (Thomson Reuters) metric.

Cites per document Year Value
Cites / Doc. (4 years) 1999 0.774
Cites / Doc. (4 years) 2000 0.766
Cites / Doc. (4 years) 2001 0.703
Cites / Doc. (4 years) 2002 0.728
Cites / Doc. (4 years) 2003 0.732
Cites / Doc. (4 years) 2004 0.631
Cites / Doc. (4 years) 2005 0.593
Cites / Doc. (4 years) 2006 0.633
Cites / Doc. (4 years) 2007 0.826
Cites / Doc. (4 years) 2008 1.164

Total Cites  Self-Cites

Evolution of the total number of citations and journal's
self-citations received by a journal's published

documents during the three previous years.
Journal Self-citation is defined as the number of
citation from a journal citing article to articles
published by the same journal.

Cites Year Value
f

External Cites per Doc  Cites per Doc

Evolution of the number of total citation per document
and external citation per document (i.e. journal self-

citations removed) received by a journal's published
documents during the three previous years. External
citations are calculated by subtracting the number of
self-citations from the total number of citations

received by the journal’s documents.
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Metrics based on Scopus® data as of March 2024

International Collaboration accounts for the articles
that have been produced by researchers from several

countries. The chart shows the ratio of a journal's
documents signed by researchers from more than one
country; that is including more than one country
address.

Year International Collaboration
1999 7 69

Not every article in a journal is considered primary
research and therefore "citable", this chart shows the

ratio of a journal's articles including substantial
research (research articles, conference papers and
reviews) in three year windows vs. those documents
other than research articles, reviews and conference

papers.

D t Y V l

Cited documents  Uncited documents

Ratio of a journal's items, grouped in three years
windows, that have been cited at least once vs. those

not cited during the following year.

Documents Year Value
Uncited documents 1999 63
Uncited documents 2000 66
Uncited documents 2001 68
Uncited documents 2002 68
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