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Abstract

This study aims to investigate factors which affect the customer loyalty of QR code
payment in Chiang Rai province. The study utilized a questionnaire survey for collecting
data. The samples of this study were 398 people who use mobile application for making
QR code payment when purchasing products and services. Furthermore, the descriptive
statistics applied in the study were frequency, percentage, average, and standard deviation.
Multiple regression was performed to test hypotheses. The results of this study revealed
that the most respondents were female (81.4 %) with the age between 21-30 years old
(42.7 %). Most of the informants were students (38.4 %). The majority of the respondents
obtained bachelor’s degree level or equivalent (65.3 %) and having monthly income lower
or equal to 15,000 Thai Bath (54.5 %). In addition, the results indicated that the factors
affect the customer loyalty of QR code payment were intention to use, perceived benefits,
attitude, trust and safety, and easy to use. However, perceived risks and subjective norm
factors have no effects on the customer loyalty of QR code payment.

Keywords: Customer Loyalty, QR Code Payment
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