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Abstract

This research aimed to study the behavior and attitudes of users of coin-operated vending machines
in Phuket province. The sample consisted of 399 purposively selected users of coin-operated vending
machines residing in Phuket province. The instrument used for data collection was a questionnaire. The data
was analyzed using descriptive statistics, hypothesis testing with t-test, One-way ANOVA, and paired
difference test.

The findings showed that the majority of users were males, with an average age of 26-30 years old.
They have completed a bachelor's degree and have been working for a private company. Their average
monthly income was between 20,001-30,000 baht. They have purchased products from automated vending
machines before. They have bought fruit juices and products from their workplace/school. They have used
the service because of the variety of products available at prices similar to regular stores. They have used

the service 3-4 days per week and the cost per transaction was between 201-300 baht. Their overall attitude
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towards using the service in Phuket was at a high level, and their highest level of attitude was towards
prices, followed by product quality and distribution. The service users with different genders, ages,
educational levels, and occupations had significant differences in their attitudes towards using services in
Phuket at level of .05. Those with different prices of products from the vending machine, frequency of using
the vending machine, and expenses per use of the vending machine also had significant differences in their
attitudes towards using services in Phuket at level of .05. These results can be used to better improve the

efficiency of the coin-operated vending machine.

Keywords: Behavior of Using Vending Machine Services, Coin-Operated Vending Machine, Phuket Province
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