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Abstract

This research aimed to study the behavior of consumers in purchasing eco-friendly products,
environmental marketing mix factors that affect purchasing behavior of eco-friendly products, problems and
obstacles in consumers' decision to purchase eco-friendly products, and consumer satisfaction in purchasing
eco-friendly products. The sample consisted of 420 consumers of eco-friendly products. The data gathering
instrument used was a questionnaire. The data were analyzed using descriptive statistics, hypothesis testing
with t-test, One-way ANOVA, and paired difference test.

The results revealed that the majority of consumers were single females in higher education, with
an average age of 21 - 30 years, and an average monthly income of 10,000 - 15,000 baht. Most of them would
take 1 - 2 weeks per purchase between 6.01PM.-12.00 AM. through online applications. Their satisfaction with
purchasing eco-friendly products emphasized product safety the most. Among 4Ps marketing mix factors,
marketing promotion factor was the most satisfied. The most problematic factor in deciding to buy products
was product factor. Consumers with different ages, statuses, educational levels, occupations, and salaries had
significant differences in their satisfaction of purchasing eco-friendly products at level of .05, and significant
differences in their opinions on marketing mix factors at level of .05, and consumers with different time periods
per 1 purchase, frequencies of purchasing products per month, time periods in deciding to purchase products,
places of purchase, and characteristics of the purchased product had significantly different effects on problems
and obstacles in consumers' decision to purchase eco-friendly products at level of .05. The results can be used

to develop and improve products to be more responsive to consumers.

Keywords: Eco-Friendly Products, Phuket Province
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