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Abstract

This article aims to present a strategy for developing service innovation models to gain a
competitive advantage in the hotel business. By analyzing the knowledge of service innovations to
link the service works of hotel business consisting of (1) the concept of human resource
development through competency; (2) the idea of harnessing innovation or technology; (3) the
principle of service quality; (4) the teamwork approach; (5) the strategy of sustainable business
development; and (6) a design concept catered to the masses. These points serve as guidelines
for cultivating new knowledge, acting as tools to create a competitive edge for entrepreneurs. With
a clear understanding, they can select appropriate management methods. There has been a
notable improvement in service innovations within the hotel industry, aiming for sustainability and
proving advantageous to both the service and tourism sectors.

Keywords: Service Innovation Strategies; Create Competitive Advantage; Hotel Business
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WANNISNLLLRDNIRY (Universal Design)
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