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Technology developments relating to automation, artificial intelligence, and robots have
transformed the landscape of service industries, including hospitality and tourism. Through a
qualitative content analysis of online review data, this study seeks a comprehensive and eachdese
@Qg&}@g\dﬂgg@ﬁtgtomer experience with service robots in hospitdteg@mdrengismFsgititigs Share

Family tourism: Interpersonal interaction, existential authenticity and quality of tourist
experience

Article
June 2021
Journal of Vacation Marketing
Han Chen - = Yan Jiao - 0 Xiaoyi Li- & Kun Zhang

The functional value experience of family tourism has often been paid attention both by tourists
themselves and the tourism industry, but the individual value experience of parents in family
tourism has been neglected. Family tourism shifts the scenario of interpersonal interactioRdzet wese
grpgwefgpmmqgg@)he conventional environment, to a non-conventiRecdomeeTtis dhalleye in Sreaie
t

An Empirical Study of Korean Sentence Representation with Various Tokenizations

Article | Full-text available

April 2021

Electronics

Danbi Cho - = Hyunyoung Lee - @ Seungshik Kang

It is important how the token unit is defined in a sentence in natural language process tasks, such
as text classification, machine translation, and generation. Many studies recently utilized the
subword tokenization in language models such as BERT, KOBERT, and ALBERT. Although Besstmore

anguage medels achieved state-of-the-art results in various NLP tafles;anisneotdcledroldetheiStrare

Middle-aged and older adults’ preferences for long-stay tourismin rural China
Article
March 2021
Journal of Destination Marketing & Management
Jiaying Lyu - ™ Huan Huang - € Zhenxing Mao
Long-stay tourism is a diverse and lesser-known form of tourism that, despite its increasing scale

and impact, has only recently become a focus of research. Long-stay destination attributes have
typically been examined in the context of international retirement migration; however, littIBéadmoore

@QH&J@%@T@WX&W}S" behavior in domestic rural destinations. OverRheqrastatetadéoltong-stahese
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Length-of-stay (LOS) is a key parameter in destination management that determines the number of
guest nights relative to arrival numbers, with concomitant repercussions for revenue generation
and other performance indicators. This article investigates the development of LOS for.3Read more
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Article
July 2018

International Journal of Hospitality Management
@ Sunyoung Hlee . = Jimin Lee - ® Sung-Byung Yang - (1) Chulmo Koo

Online reviews from consumers are critically important to the restaurant business. This study
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Short text clustering based on Pitman-Yor process mixture model

Article | Full-text available

July 2018
Applied Intelligence

Jipeng Qiang - 7 Yun Li- € Yun-Hao Yuan - = Xindong Wu

For finding the appropriate number of clusters in short text clustering, models based on Dirichlet
Multinomial Mixture (DMM) require the maximum possible cluster number before inferring the real
number of clusters. However, it is difficult to choose a proper number as we do not know Readrore

umbenehelusters in short texts beforehand. The cluster distributiorRecDMivenased farll@ivichighpre
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Experienscape: expanding the concept of servicescape with a multi-stakeholder and multi-
disciplinary approach
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Since Bitner's (1992) introduction of the servicescape concept, many conceptual and empirical
studies have been conducted. Even though a relatively solid theoretical base has been established,

the nature of the concept has not been updated with contemporary views on theories exBledunmgore
{eﬁ@&[pésqffgqr}%l*m}s, employees and other stakeholders. Hence, tRecameenstudy-etannedShare

Copycats vs. Original Mobile Apps: A Machine Learning Copycat-Detection Method and Empirical
Analysis
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While the growth of the mobile apps market has created significant market opportunities and
economic incentives for mobile app developers to innovate, it has also inevitably invited other
developers to create rip-offs. Practitioners and developers of original apps claim that copeatsmore
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H%w power distance affects online hotel ratings: The positive moderating roles of hotel chain and
reviewers’ travel experience
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This study investigates the collective influences of cultural, hotel, and reviewer characteristics on
online ratings in the hotel sector. Based on over 243,000 TripAdvisor reviews for hotels in 24 US
cities, we empirically find a negative relationship between the reviewers' power distance &eddhawre
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Service quality, satisfaction, and customer loyalty in Airbnb accommodation in Thailand
Article
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This paper investigates service quality, customer satisfaction, and loyalty in Airbnb

accommodation. A self-administered questionnaire was distributed to a nonprobability sample of
202 international tourists in Phuket, Thailand, which is one of the top tourist destinations Read more
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Purpose Accommodations providers in the sharing economy are increasingly competing with the
hotel industry vis-a-vis the guest experience. Additionally, experience-related research remains
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Computational Social Science (CSS) has become a mainstream approach in the empirical study of
policy analytics issues in various domains of e-commerce research. This article is intended to
represent recent advances that have been made for the discovery of new policy-related. iRegghtadne
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3/12/24, 3:15 PM (2) Unravelling long-stay tourist experiences and satisfaction: text mining and deep learning approaches
Mobilities
@ Honggang Xu - @® Yuefang Wu
A transition in theoretical orientation from migration to mobility in the study of geographical and
social movement in contemporary China highlights and resonates with significant political, social

and cultural transformations in the past 40 years. Changes in mobility patterns also reveaReahiftore
(qjg@&'@gyﬁj]p@é;g@peasant worker migration, which has dominatedRetematin| adadewic stihare

Effect of food experience on tourist satisfaction: the case of Indonesia

Article | Full-text available

August 2016
International Journal of Culture Tourism and Hospitality Research
@ Roozbeh Babolian Hendijani

Purpose The paper aims to investigate food-related experiences among international tourists
visiting Indonesia and the effect of food on their overall satisfaction. Design/methodology/approach
Data were collected through self-administrated questionnaires that were distributed randRedyg toore

ouyists,alodaKarta International Airport and some tourist areas arounledakaneangtatisidomvanal $sese

The four stages of on-site behavior for a long-stay relaxation holiday

Article | Private full-text

May 2016

Journal of Vacation Marketing

& Chidchanok Anantamongkolkul - = Ken Butcher - = Ying Wang

Previous studies largely treat the on-site travel experience as a single stage of homogenous tourist

behavior, despite widespread recognition that tourist behavior is complex and consists of temporal

decision processes. In particular, little attention has been given to what changes during.iReadunese
liday. The purpose of this exploratory study is to understand changes i
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Since fitness centers rely heavily on the physical environment of their service, an understanding of
the impact of the physical environment on the participants is vitally important. Despite the
importance of the servicescape within the fithess center, no conceptual or empirical reseBezuhmasre

begp Atigaypted that might conceptualize and measure the servicesdwmomraditdesshagiowr. Tidare
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Quantifying the coherence of a set of statements is a long standing problem with many potential
applications that has attracted researchers from different sciences. The special case of measuring
coherence of topics has been recently studied to remedy the problem that topic models. dflgadhmore
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The current tendency to undertake more trips, but of shorter duration, throughout the year, has
meant that the tourist industry has started to show greater interest in attracting those market
segments that opt for more prolonged stays, as they are especially profitable. One of thef®ead more
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Short text clustering has become an increasingly important task with the popularity of social media
like Twitter, Google+, and Facebook. It is a challenging problem due to its sparse, high-dimensional,
and large-volume characteristics. In this paper, we proposed a collapsed Gibbs Sampling Réaaritione
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This study addresses how agritourists' social interactions affect their satisfaction and, in turn,
revisit intentions. Adopting social exchange theory and resource theory, the study proposes that
social interactions with service nroviders. local residents. combanion tourists. and other.Reshdnnmnre
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Sentiment classification of online reviews: Using sentence-based language model
Article
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With the development of social media, the increasing online reviews of products are greatly
influencing the electronic market, making sentiment classification the topic of interest for both
industry and academia. This paper develops a sentence-based language model to perforRead more
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Understanding the relationships between perceived travel experiences, overall satisfaction, and
destination loyalty

Article | Full-text available
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Despite an extensive amount of research on visitor satisfaction, there has been little investigation
on how different types of visitors evaluate their travel experiences associated with a particular
destination and the effects of these attributes on post-consumption behaviour, especial\Rémd more
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Determinants of Customer Satisfaction in the Hotel Industry: An Application of Online Review
Analysis

Article

January 2012

@ s Asia Pacific Journal of Tourism Research €

Huiying Li . ¢ ) Qiang Ye . () Rob Law

This study illustrates that determinants of customer satisfaction in hospitality venues can be
identified through an analysis of online reviews. Using text mining and content analysis of 42,668
online traveler reviews covering 774 star-rated hotels, the study found that transportatiofRead more
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e 883k annual e Q1 Impact Factor Best e 4 days avg. from submi
downloads/views Quartile to first decision
e 7.6 (2022) 5 year IF e 44 days avg. from
e 13.7 (2022) CiteScore submission to first post
(Scopus) review decision
¢ Q1 CiteScore Best Quartile e 15 days avg. from
e 2.547 (2022) SNIP acceptance to online
e 2.062 (2022) SJR publication

e 16% acceptance rate

Understanding and using journal metrics

Journal metrics can be a useful tool for readers, as well as for authors who are deciding where
to submit their next manuscript for publication. However, any one metric only tells a part of
the story of a journal's quality and impact. Each metric has its limitations which means that it
should never be considered in isolation, and metrics should be used to support and not
replace qualitative review.

We strongly recommend that you always use a number of metrics, alongside other qualitative
factors such as a journal’'s aims & scope, its readership, and a review of past content
published in the journal. In addition, a single article should always be assessed on its own
merits and never based on the metrics of the journal it was published in.

For more details, please read the Author Services guide to understanding journal metrics.

Journal metrics in brief

Usage and acceptance rate data above are for the last full calendar year and are updated

annually in February. Speed data is updated every six months, based on the prior six months.
Citation metrics are updated annually mid-year. Please note that some journals do not display
all of the following metrics (find out why)

e Usage: the total number of times articles in the journal were viewed by users of Taylor &
Francis Online in the previous calendar year, rounded to the nearest thousand.

Citation Metrics

¢ Impact Factor*: the average number of citations received by articles published in the journal
within a two-year window. Only journals in the Clarivate Science Citation Index Expanded
(SCIE), Social Sciences Citation Index (SSCI), Arts and Humanities Citation Index (AHCI) and the
Emerging Sources Citation Index (ESCI) have an Impact Factor.
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Impact Factor Best Quartile*: the journal’s highest subject category ranking in the Journal
Citation Reports. Q1 = 25% of journals with the highest Impact Factors.

5 Year Impact Factor*: the average number of citations received by articles in the journal
within a five-year window.

CiteScore (Scopus)t: the average number of citations received by articles in the journal over

a four-year period.

CiteScore Best Quartilet: the journal’s highest CiteScore ranking in a Scopus subject
category. Q1 = 25% of journals with the highest CiteScores.

SNIP (Source Normalized Impact per Paper): the number of citations per paper in the

journal, divided by citation potential in the field.

SJR (Scimago Journal Rank): Average number of (weighted) citations in one year, divided by
the number of articles published in the journal in the previous three years.

Speed/acceptance

From submission to first decision: the average (median) number of days for a manuscript
submitted to the journal to receive a first decision. Based on manuscripts receiving a first

decision in the last six months.

From submission to first post-review decision: the average (median) number of days for a
manuscript submitted to the journal to receive a first decision if it is sent out for peer review.
Based on manuscripts receiving a post-review first decision in the last six months.

From acceptance to online publication: the average (median) number of days from
acceptance of a manuscript to online publication of the Version of Record. Based on articles

published in the last six months.

Acceptance rate: articles accepted for publication by the journal in the previous calendar

year as percentage of all papers receiving a final decision.

For more details on the data above, please read the Author Services guide to

understanding journal metrics.
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