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Abstract

This research aimed to study the behavior of mobile banking application usage, marketing mix
factors, and customer preferences for using the mobile banking application in Mueang Phuket district. The
sample consisted of 400 purposively selected customers using the mobile banking application in Mueang
Phuket district. The data collection instrument used was a questionnaire. The data were analyzed using
descriptive statistics, hypothesis testing with t-test, One-way ANOVA, and paired difference test.

The findings revealed that the majority of customers were females with an average age of 21-25
years old. They had a bachelor's degree and have used Krungsri Bank's payment services. They have utilized
the services 3-4 times per month, mainly between 6:00 AM. -11:59 AM. The main reason for choosing to

use the services was to save time. The factor of using personal services was at the highest level, followed
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by privacy protection and product quality. Customers prioritized the assurance of using mobile banking
applications, followed by responsiveness to their needs and being trustworthy. Customers with different
genders, ages, educational levels, and marital statuses had diverse preferences for using mobile banking
applications. Customers with different genders, ages, and educational levels had different opinions on
various marketing mix factors. Customers with different behaviors in selecting and using mobile banking
applications had different preferences. These data can be used to improve the efficiency of using mobile

banking applications.

Keywords: Marketing Mix, Mobile Banking, Phuket Province
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