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Abstract

This research aimed to study behavior, marketing mix components, and issues related to the use of
the 1112 Delivery application. The sample, obtained by using convenience sampling, consisted of 385
customers using the 1112 Delivery application in Wichit municipality, Phuket province. The data collection
instrument used was a questionnaire. The data were analyzed using descriptive statistics, hypothesis testing
with t-test, One-way ANOVA, and paired difference test.

The results showed that the majority of the participants were single male undergraduate students

under the age of 25, with an average monthly income of 10,001-15,000 baht. The latest time they had used
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the 1112 Delivery app was 3-4 weeks ago, ordering food between 6:00 PM. - 12:00 AM. They have used the
service 5-6 times per month and have preferred The Pizza Company as their restaurant choice. They would
make online purchases through the app for convenience and would pay via QR code with Prompt Pay. The
average price per purchase was around 301-500 baht. The most influential marketing mix factors were product
quality, followed by staff and privacy concerns. The biggest issues with the 1112 Delivery system were delays
and slow delivery from the delivery personnel and the restaurant, respectively. Participants with different
genders, ages, educational levels, occupations, and monthly family incomes had a significantly different effect
on the problems in using the 1112 Delivery app at level of .05. Those with different genders, ages, educational
levels, occupations, and monthly incomes had a significantly different effect on marketing mix factors at level
of .05. The recent service usage behavior, the time chosen to use the service, the frequency of service usage
within a month, and the average number of purchases per transaction had a significantly different effect on the
problems in using the 1112 Delivery app at level of .05. These results can be used to plan future business

strategies and improve the Delivery application system.

Keywords: Application, 1112 Delivery System, Marketing Mix Factors
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