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Abstract

This research aimed to study information use behavior, impacts, problems, and information needs
of the elderly. The sample consisted of purposively selected 400 elderly people using information in Phuket
province. The data gathering instrument used was a questionnaire. The data were analyzed using descriptive
statistics, hypothesis testing with t-test, One-way ANOVA, and paired difference test.

The results revealed that the majority of elderly people were married, healthy males, aged 60 - 64
years with a ninth-grade certificate. They have run a private business and lived in Thalang district. They have
used smartphones to access information from 6:00 AM - 11:59 AM, several times a day, for a period of 1 - 5
hours. Social impact had the greatest effect on the use of information among the elderly, followed by
health and economic impacts, respectively. Economic issues had the greatest effect on information use,
followed by health and knowledge issues, respectively. Social needs had the greatest impact on the use of

information by the elderly for improving their quality of life, followed by knowledge and economic needs,
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respectively. Elderly people of different genders, ages, statuses, educational levels, occupations, and
residences had significantly different effects on problems with using information at level of .05. Elderly
people with different tools to access information, periods of information use, frequencies of information
use, and numbers of hours spent using information per day and per week, social networks used,
characteristics of the website activated, and those who recommended the use of information had a
significant difference on their demand for information technology at level .05. The study results can be
used for making entrepreneurs aware of the causes and solutions to the demand of the elderly who will

want to use information media.

Keywords: Information Use Behavior, Elderly People, Phuket Province
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