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Abstract

The objectives of this research were 1) To study employees' understanding of
using multimedia technology. 2) To study the relationship of multimedia technology
to the achievement of employees' performance. 3) To be a guideline for creating
knowledge and understanding of the use of multimedia technology in the work of
employees with A hotel in Phuket, 169 people. This research is a quantitative
research. By collecting data with a questionnaire. The statistics used for data analysis
were frequency, percentage, mean, standard deviation, t-test, One-way ANOVA,
Pearson's correlation coefficient and multiple linear regression analysis. The tool
created by the researcher has a reliability of 0.846.

The study found that mployees of with W hotel in Phuket are effective in
using multimedia technology, i.e. the quality of using multimedia technology.
Proficiency in the use of communication tools Benefits of using multimedia
technology in the work of employees. Overall, it was at a high level. It was also
found that the Pearson correlation coefficient of all variables in multimedia
technology behavior and operational performance influenced multimedia technology

efficiency. There was a statistically significant positive correlation at the .01 level.

Keywords: behavior in multimedia technology, operational ability, efficiency in use

technology
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