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Abstract

Traveling to destinations with unique cultural characteristics had provided tourists an
experience that is different from other destinations. The study purposed to assess the
influence of tourist motivation on cultural authenticity and travel satisfaction in Phuket Old
Town, and evaluate the influence of tourist motivation on travel satisfaction in Phuket Old
Town. The study collected data from 213 Thai tourists traveling to Phuket Old Town through
questionnaires. The data was analyzed using a structural equation model. The results found

that tourist motivation had a direct influence on satisfaction. In addition, cultural authenticity
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was a mediator in the impact of tourist motivation on satisfaction. Therefore, the results of
this study are important information that will help destination managers to determine
guidelines for developing the Phuket Old Town to remain traditional in order to provide

tourists with a good and satisfying experience.

Keywords: Tourist motivation, satisfaction, authenticity, Phuket
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M13197 1 Yeyanqusiiegnd

37U (n = 213) Sovaz
LA
LA 99 46.5
bNFYNE 91 42.7
WANILEDN 23 10.8
a1
20-25Y 125 58.7
26-35Y 72 33.8
36-451 16 75
d07UNIN
Lan 172 80.8
ausd 33 15.4
ng1319/uenfiue 8 3.8
STAUNTANYIENER
mNIUSeyyIn3 86 40.4
YTy w3 122 57.3
gannUSyan3 5 2.3

iw3eaiiolunside

msfnwadedly 213 Tneimundemauainnisineniiiiuan sounsnasunufeiudeya
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WRUIPNULUIAAYDY (Chhabra et al., 2012) @3UANUNINDLD WAILIAULUIAATBY Yao (2013)
uay Metin (2019) Feisnuaduuvuidonney Sfmunszduld 5 sedu Tng 5 munefanniian
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nsATeideya

n1saAs1gvideyaniuliunaaun1TiaTeas1eTEnineaeLuIAnAe CB-SEM uay PLS-SEM

[ 77
v a

e inguszasdnsinwinssldsjaduluiinsdadulalineinuy PLS-SEM unuitazidu CB-SEM
deakieusznisusn aunsausegndld PLS-SEM ensAnuvnudsdisaldiflofiundmmguii
ATl gana (Hair et al,, 2017) Tnetanizegn9d wdunuimislunisyuiesauysur
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et al,, 2017) Uszn1sfians PLS-SEM Tupgfuanufgiuiilaifinisuanuas fansefudusu CB-SEM
(Hair et al., 2014) Gﬁagaﬁlﬂumﬁﬂmﬁlﬁaﬁfuauuamagmﬁmﬁ’mmwnLmLLUUUﬂa Usznsil
@13 PLS-SEM veulddmd utulunai dudou (Lee et al, 2011) Hair et al. (2019) wuz19
“ flanuudiasddassadsfinnududouaunsafiansan PLS thdednaulaidends SEM flumunzay

wuudaesidausluniITeiiinugudou (Ringle et al., 2015)

NaNTSANEILaZaAUSI8NE

LUUINAB9NISIN

wuudianemsTalasunsussiivaimdnesdUsenoudeBudu A Average Variance
Extracted (AVE) Auudeiovesneslngs (CR) A rho A aza Cronbach's alpha (Hair et al.,,
2019) wagnsuansdfiiuirdrdmiinesdusznouddusuianuniiu 0.70 wenaani a1 rho A
wazA1 Cronbach's alpha 4131 0.70 @uA1 CR 4131 0.70 UagA1 AVE genan 0.50 Fauaiinay
‘LhL‘ﬁ@ﬁ@ﬂ’]&liu%@ﬂLLUUf\f’laaﬂLLﬁSﬂ’J’]&JQﬂG’IjENLﬁENWE) (LERISIBATLE IARIANS19T 2) Uenand
N199532A0UAIBIUINTITILUNAILTT Fornell-Larcker Criterion UagnTIRABUAINYNABITILUN
Y0aA7UseEalaglin153AT1ELUY Heterotrait-Monotrait Ratio (HTMT) (Henseler et al., 2015)

NAANSLANIINLATIASI9 LA LU AUALNN 0.90 (LARIFINITIN 3 kALANSI9T 4)

] 1 H o 13 a A [
A9 2 AMUINUNBIAUTLNBULYISULU

Average
Cronbach's Composite
Loading factor rho A Variance
Alpha Reliability (CR)
Extracted (AVE)
usegdlatinvieaiien 0.700 0.721 0.829 0.619
Mot1 0.805
Mot2 0.824
Mot3 0.728
AR RISy 0.720 0.727 0.842 0.640
OA1 0.776
OA2 0.801
OA3 0.822
ANNanela 0.718 0.719 0.838 0.721
SAT1 0.856
SAT2 0.842
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mi’l\i‘ﬁ 3 Fornell-Larcker Criterion

ATLRAPINe TSI ussgslativioadien ANuitanela
AR SRS TSY 0.800
LLiqgﬂaﬁﬂviaaLﬁm 0.548 0.787
ANNRINela 0.325 0.346 0.849

A15197 4 Heterotrait-Monotrait Ratio (HTMT)

ATLRAPINe TSI ussgslativioadien ANuitanela
AruRaALe TRy
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AUTINDL 0.494 0.500
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0.001 warmuRsRNTaLssTUBTENaseauRanela (B = 0.086, t = 2.235) fidudfynieads
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shuATuRaRLaIausT (Fimeed 6) Fliiuiusdlatnvendieaiiavinasesemiuiisnels
WuAL i Tausssa (B = 0.051, t = 2.076) ffsddymieadnfiszdivu 0.05 lnanudaiy
mafmusssufunuimdudiudsd W uuuuu1sdin (Partial mediator) Fspousuanufgiud 2
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A1519%1 5 NSVNAFBUINTNAN1HS

Standard
Original Sample T Statistics
Deviation
Sample (O)  Mean (M) (|O/STDEV))
(STDEV)
5wﬁwaixmwL.Lﬁﬁgﬂﬁ]ﬁﬂviml,ﬁawia 0.240 0.235 0.085 2.827
ANUNInela
5wﬁwaixmwL.Lﬁﬁgﬂﬁ]ﬁﬂviml,ﬁawia 0.548 0.555 0.052 10.469
AYIUALANNISTRIUTTTY
BVENATEIIA AR 0.193 0.200 0.086 2.235
TUUGTIUADANUNIND LD
A1519% 6 ANBVSNANI9DBY
Standard
Original Sample T Statistics
Deviation P Values
Sample (O) Mean (M) (JO/STDEV))
(STDEV)
vdnaszriaussylatinvieaiiese 0.106 0.111 0.051 2.076 0.038
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Fufmeinusssudaduiudsdsiussrhausdatinvonisuazanufianels fedudlefinnson
Fuvsimeliriuiusgslalunsidumosiamsssuiifudsidmadoanufianelalunisifumis
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mefamsssy nsnwludagtulfvesanuiifudndmiumsneluniddemansvieaden
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Fadumaiaussaddanuddnlugramnsmmseniisestu iemnUssaunsaildmieulas
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