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Adaptations of Tourism and Hospitality Industry after Covid-19
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Abstract

The objective was the adjustment of tourism businesses and hospitality; tourism
business, hotel business, and airline business, after the COVID-19 situation. This study used a
qualitative research method by collecting data from online platforms and then subjecting the
data to content analysis. The results found that guidelines to manage tourism businesses and
hospitality could be considered into various issues. The aviation business must establish new
practices and determine new business models that could handle with the epidemic crisis.
Moreover, tourism business must consider the service pattern, tourist attraction, standards for
disease prevention, and rehabilitation. In addition, management and handling of the hotel

business must consider the cooperation of the hotel business with the government sector,
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service provision, hotel accommodation prices, and hygiene. The results of the study can be

used to adapt appropriately in the upcoming crisis.

Keywords: Adaptation, tourism, hospitality
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