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Abstract

Convenience stores had been a business that had developed in response to the
consumer behaviors that were in a hurry due to today's increasingly competitive lifestyle.
Especially, the 7-11 convenience stores have continuously been expanding and growins.
Therefore, the purpose was to examine the factors affecting the purchasing decisions of
consumers who used convenience store services from 7-11 stores. This study used a
qualitative research method by collecting data from online platforms and then subjecting the
data to content analysis. The research results found that consumers made decisions in
selecting convenience store services at 7-11 based on five factors: product standards; prices

standard, service, convenience, and location. The results of the study can be used as a

NFUTEPUAULUIPINTIEAUR MIVIIT NFIANT NSANY waganIngnsiny AT 5 Y 2566 (NCAME 2023) | ti1 852



v v m e . o 4 o amo 2023
ﬂ'ﬁﬂi%ﬂgllﬂllllu’]’l‘?J"Iﬂ'ﬁigﬂUGUW] ‘LJ'JWﬂiﬁﬂﬂ?ﬁ‘\]@ﬂ?iuﬁgﬂqﬁﬂﬂi“}%ﬁ’e)ﬂ'ﬂﬂ‘dﬂgusLUQﬂﬂﬂWﬁ NCAME

guideline for developing convenience stores to appropriately meet the needs of consumers.
It can also be used to develop theoretical concepts to understand a clear concept of

consumer purchasing decisions.
Keywords: Decision, consumer, convenience store
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