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Abstract

Well-preparation in tourism safety has played an important role in serving the tourists’
travelling requirements. Most importantly, this article manly focused on presenting the on-
going guideline for tourists’ safety management in Thailand, which involved with coastal safety,
land safety, as well as life and asset safety management. In order to be served for the tourists’
mutual satisfactions, however, this guideline together with its technological applications for
tourists” effective safety management could help better the tourists’ safety management in

different tourist attractions in Thailand.These results are compared with those of other studies,
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such as empirical study carried out at various tourist locations and Thailand Tourism data on
tourists' perceptions of the nation's tourism facilities. It is recommended, in light of the findings,
that the tourism sector and law enforcement organizations coordinate their efforts to enhance

Thailand's systems for preventing crime.
Keywords: Safety; Tourists; Management.
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Msananszau Rnny wazdumls Guiu Judadeddyfidmareanufimelavesinriondien
uenanilugaamnssunsieniisafiinisldunanrlesumaluladinisvieniion mndeiauenuzves
Sharafutdinova et al. (2020: 52) Wu31 N1TAMUILALAITABTUNITAINENSATEATNITHAIUINIT
viondior msldunaneiumeluladmsvioniivndudesmund ssfudmndumsifiuanuanansely
nMsuvsdureandndaginsviendieissiuniinie aoandosiuauiseues Jeong and Shin (2020:
1475) wuin Uizaumia}uaqﬁﬂﬂmLﬁa’sﬁﬁag”lw,méwiaqLﬁaaé’ﬁm%w (Smart tourism destinations)
dawasoruiiwelanazanudslafiosundousnadivesdnvioniien dutunisianisauvasnde
Younamendien warsnsauazmnuAtnvienilel Seesimssndunuiifiussansamdmsu
nsdnalulagluussandldas
anuivieniivalaldmaluladlndfianunsaimuiuinisiiionsvaussniudoinisuasiin
auvaendevestinveadisdldedaiussdnsnmuasUseaning anaaiunsaiungszuinlngves
CovID-19 dmsiumaluladuldlusunisvisadisniienissnnisanutasasitluwraiondien 1wy
walulad Artificial reality waginalulad Virtual reality tJusu ﬁﬁwmﬂizqﬂﬂﬁé’ﬂumﬁmmi
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vioudier Jadumaieaiienidluiiiiussegsinsuazannisufduiusseninayana iliunas
vieufisafininulaonde uaﬂmﬂﬁﬁﬁwLmiuiaﬁﬂigfgwﬁzawi (Artificial intelligence; Al) 11
Uszgnaldlunsdansvieadfiedsudeya waiingsy uazanuveuvestinvieaiien ethuins iz
mii’fﬂﬂﬁju LLazm'ﬁa%ﬁqsﬁ’aLauamaqLwiazqﬂﬂa (Personalization) (Samasiri, 2020) N15ANE1Y84
Wichairat (2022) tauenisinaluladly Al lugnamnssuvieaiion 1wu ueunaladunisidunisd
Fuirdoudeszuu Al draueunuiinsiiunie Wetelisufundluiaauiivieafieimuiinnuny
13 vidomsihiausunanatunaaliiiugninsiayana wazgunstissRusmednstuanunutvan 1u
fu uenanil Samala et al. (2022: 84) nui1 Msld Al Faeifinszaunisainisvieniteld usnas
thinuszgndlfiduduaduiiussavsnniifdeunanueamsviendion 1wy mawsunsifiuns uas
msuevUszaunsaiiludius Judu é’ﬁumsﬁwLwﬂiuiagﬂzgzgmizawim%’ﬂiziasuﬁl,ﬁaiaa%’u
MsAunLuUAsUesIfAnUsEansamlunisianiseaiisnazanemannsiunafidsase
nsdan1saulasnnsle
wmaluladviliaseanudsundasuuinnssunsveniisufionsinnsainulasndely
widgsisadien anunsatiedavszaunsallidnresiieauaznisiauinsianisveuiienlulseme
Iny fe@ie819 National Innovation Agency (2021) ‘131LauauimﬂﬁﬂuqmammsmmiﬁaqLﬁaa
Byl 19U CM Taxi Passenger [unenndiaduriedlavansiSonsaddounsinumsinsdwsislofo
wazanassiAneulduinisle vilwAnaudasadslunisinssiailunislduinig daenndesiu
Chandran (2020) tiauamsldinaluladiyaussivslunsianisuinnssunisiesiienvesUszine
emlus 1y N9 Uaf Vouch wwamnasy Travelstop waznistduanuannisviendienlulszme
dsalus vilimsdnnsundsieaiisndanuuasadouazmuauiuiuiinviosdonldnusnninis
uananil Sukchotrat (2020) Mslduianssuves Cloud platform ielussminsansansiadeu
40MMN15357193 Sufitensaluwraioniies nsnsiaduanuikazauUaendulunstuives
s0v591nT0 10T wazmelulad VR muundwieniieasns q Sinisuaumanumeluladivaiviliian
mMsdanisanuvasafevesunamioniisregnadiusyansan
nstmaluladuianngnannssunmsvienfietdssaseiiosemneasmainnsimun
foLila L‘t“]ugﬂLLuumﬁwmsLméwiaﬂLﬁmé’f\m‘%ﬂz (Smart tourism destinations) #isiilasgaases
(Smart city) 910578914 Phuket Province (2020) wudn nsimundesdvnsesdsmingiin (Phuket
smart city) ﬁmﬁmmimmﬂaamﬁﬂiuLméwiaal,ﬁmsuaﬁmi’mgLﬁmﬁuﬁm’lmiL%amiaaizUUﬂﬁaq
1sdndanSeyiitetosiunivnnssndsgn mawamuszuuTsnuanmaaswuuiagiuviud (Real
time) szuvvanaNsIinthe wazmsfmuguddenssaniey ieidunsinnsmnuvasafoves
waaionfledldesensuitasesneliusednsnim n1sAnwives Novianti et al. (2022: 28) Yiaue
wuaIMsaWEisssaisgmenisitmaluladinsetns Wy Fog computing (Hudiuaensveinis
USEAANaRUUAATIR) Internet of things (10T ) warszuuuinisuudumnedidndmiuinvieadiesly
N1991UEAMNEEAINLADE19TUTEANSN N @9nAdBInUIIUITBUDY Zhang et al. (2022: 19-20)
WUt wiawenfiamsausuupsraumsnivestinviondien nenseenuutlassadnsiiuguuay
usmsiintu Tnesaudifvesnssamsmeluladuaruinnssuiionsdanisauvaensedideiu
uananazyiliganinevatenienisveaiisaiinnudasadouds SeilhAansusduiuides
oufisarng o Ieauindatusie dufunisiunaluladuaruianssusi onsdanisaanudaendtelu
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wiasioafiealulszmalvneaisldnugrumealuladfudsunsafion1sinnisnisieniisragned
Usgdnsam wagsilvinisdnnisaiudasadeluundmieaiigivesussmalneinisussandlyd
wialulaganng o dunsnanedneie

ayuasnAnu;

gaamnITIMviesiinafianuddydedinunaziasugiavesUssmalnowasidugnamnssu
ndnfinszduimsugiathaelduigussmaluuiastidusiuauann fdnvionflefarilneuas
YRR wazidnviesfieaviAtsunvieniisuazidenysemalnailuganangaemaly
nMsvieaien Wetinvieuisrvndnditumeniluszmalngduduaunn gifmelunis
Wosdiendouilonaiaduldlanosuieiosssumang 9 ﬁiaimmmmwmiéf wargURLRUIa
wgnsaidssanszmuieusegrannlugaamnsun e dufulwilifesiifnuvasnde
Tumsvisaiigafifianuddgsenisdndulavesinosfisrsndsnaifumadianvesaisaly
Uiumvﬁl‘wa Tnetinvieafiendesnsnrusiunazanuuasniluiiauazningdu mmdasnionis
1h audasafeniauy wareulasnisannisgnuasnaiierinenuio eauidesiuly
anuvaendglunsiiumsvisniieuielunn o du

msdanisanulaendelvuitnvesiisregramngauaziisiaiuaiisanusiulaliun
fnvisaigaiiuniaunUssmalng wihenuiiieadss Wy nsgnTeniveilsauagiun nes
unIgIukazifuAuUaenfeinvioailen msiluininisuazuuInen1ITanIsfefuaiiy
Uasadsiiferdestunmsvieadien wu sesmsiierfuanuvasadslufinuasningdu wnsnns
Aenfuanuuaeademad wesnisifeatuauaensoynaouy uaznasnsiieatuauaonse
MnmsgIvaenaIneninoLiey Snfeiinisiauigaannssunisvieniieauasiauasgiuei
Uaeadeiinvendlenldetnamnyan venandunesnasyusazifuauuaendeinviesiisiasd
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