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Development of a new attraction recommendation application for promoting tourism
business in Phuket
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Abstract

This research has th e purpose to develop a new attraction recommendation application to promote the tourism business in
Phuket. and to study the efficiency of a new attraction recommendation application for promoting tourism businesses in Phuket. There is a
presentation of new tourist attractions in Phuket. There is a classification of tourist attractions, including natural attractions, café, local
restaurants, and souvenir shops Which provides detailed information consisting of location names, business hours, contact numbers, locations,
additional information, illustrations, and maps to navigate to the location of various resources the tool used for application development is
the Glide program. application to assess performance and satisfaction A sample of 43 random tourists was used. The statistics used for data
analysis were mean and standard deviation.

Results of the study show that overall satisfaction with the development of a new attraction recommendation app for promoting

tourism business in Phuket is at a good level (X=4.49, S.D.= 0.61)

Keywords: Application, Tourist Attraction, Phuket
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Figure 4 The sample page shows information about a tourist attraction
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Table 1 General information of satisfaction survey respondents (N=43)
Topic Number of People Percentage
Sex Male 17 39.53
Female 26 60.47
Age under 20 years old 5 11.63
21-30 years old 33 76.74
31-40 years old 5 11.63
more than 40 years 0 0.00
Table 2 Satisfaction Assessment Results (N=43)
Topics x S.D. Level of
satisfaction
Design issues
1)  The size of the font is appropriate on the display. 4.65 0.53 very good
2)  Appropriateness in the use of descriptive words to convey meaning 4.49 0.59 good
3) Categorize topics used in the application are appropriate. 4.30 0.77 good
4)  Organize content into steps, continuous and easy to understand. 4.30 0.60 good
5)  The layout of the application components is appropriate for use. 4.40 0.58 good
6) Language used is accurate and easy to understand. 4.49 0.59 good
7)  Easy-to-understand display format 4.42 0.66 good
8)  The use of colors is suitable and beautiful. 4.49 0.70 good
9) The application is designed to be beautiful, modern. 4.53 0.67 very good
10) Interestingness of the application 4.56 0.59 very good
Summary of satisfaction, overview, design 4.46 0.64 good
Usage issues
1)  The menu for using the application is suitable. and continued to use 4.56 0.50 very good
2)  Users can access the application easily. 4.53 0.55 very good
3) The processing speed of the application 4.23 0.68 good
4) Explains how to use it completely. 4.51 0.55 very good
5)  The result processing is accurate. 4.42 0.54 good
6)  Available for both i0S and Android operating systems. 4.70 0.51 very good
7)  There is useful information for tourism. a.74 0.44 very good
Summary of satisfaction, overview of usage issues. 4.53 0.56 very good
Summary of overall satisfaction 4.49 0.61 good

91N Table 2 bAIALRABLAzEIUTBLULNINIFIUAINTINB IR B UNE AT ULz LA B L e du el ny
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