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Abstract

The purposes of this research were to study the level of perception, the confidence
in the ability of the electronic document management system, and the satisfaction in using of
the system among the highest-ranking public prosecutors in Phuket. Additionally, it aimed to
examine the relationship between perception, confidence in the ability of the electronic
document management system to user satisfaction among the personnel in the highest-
ranking public prosecutor's office in Phuket. The sample consisted of 73 personnel working in
the highest-ranking public prosecutor's office in Phuket. The data was collected by using a
questionnaire as a tool. The data analysis involved percentages, means, standard deviations,
and multiple regression analysis.

The study found that the majority of the respondents were females with bachelor's
degree and were civil servants. Most of them had 1-5 years work experience and received
training or knowledge transfer on the usage of the electronic document management system.
The overall perception and confidence level regarding the electronic document management
system were high, as well as the level of satisfaction with the system's functionality. When
considering the overall perspective, there was a positive relationship between the perception
and the confidence in the ability of the electronic document management system on the user

satisfaction statistically significant.
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