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Abstract  

The purposes of this research were to study the level of perception, the confidence 
in the ability of the electronic document management system, and the satisfaction in using of 
the system among the highest-ranking public prosecutors in Phuket. Additionally, it aimed to 
examine the relationship between perception, confidence in the ability of the electronic 
document management system to user satisfaction among the personnel in the highest-
ranking public prosecutor's office in Phuket. The sample consisted of 73 personnel working in 
the highest-ranking public prosecutor's office in Phuket. The data was collected by using a 
questionnaire as a tool. The data analysis involved percentages, means, standard deviations, 
and multiple regression analysis. 

The study found that the majority of the respondents were females with bachelor's 
degree and were civil servants. Most of them had 1-5 years work experience and received 
training or knowledge transfer on the usage of the electronic document management system. 
The overall perception and confidence level regarding the electronic document management 
system were high, as well as the level of satisfaction with the system's functionality. When 
considering the overall perspective, there was a positive relationship between the perception  
and the confidence in the ability of the electronic document management system on the user 
satisfaction statistically significant. 

Keywords: perception, confidence, satisfaction, electronic document management system 

 
 



 

29 2566  

324 MSCC2023) 

 
 1) 

 2) 

 

-

 
 

  , , ,  
 

 

 

2563

   
2562) 

2550 255 
2553 7 

5) 2545 
  2546 



 

29 2566  

325 MSCC2023) 

, 2566) – 

 
  

 
  

  

 , 2566)  

 2566) 

Manual System) 



29 2566 

326MSCC2023)

25

1 
- 
- 

73
- 

1.

1

           

- 



 

29 2566  

327 MSCC2023) 

 

(Reliability Cronbach’s Alpha Coefficient
-

 
-  

QR Cord) 
google form 

 
-  
4.1 Descriptive Statistic Analysis) 

 
 (Inferential Statistics Analysis) 

Multiple Regression)  
 

 
 

16.1  
16.1 1-5  6-10 
   

 

 
16 

3 -
15-30  

1  3-6  
 

  
 
 



 

29 2566  

328 MSCC2023) 

 

= 
= 4.10 ,

= 
3.98 

= 3..  
 

= 4.0
= 

= 4.11)  
 

= 3.88 = 3.97) 
= 3.95)  

 

 
 

  
 

Model 

Unstandardized 
Coefficients 

Standardized 
Coeffcients 

t Sig. 
B Std. 

Error 
Beta 

(Constant) 4.58 2.06 .00 2.23 .030 

 
1.40 .79 .22 1.76 .084 

 
.01 .69 .00 .02 .984 

 
.80 .68 .14 1.18 .244 
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Model 

Unstandardized 
Coefficients 

Standardized 
Coeffcients 

t Sig. 
B Std. 

Error 
Beta 

 
-.36 .84 -.06 -.43 .667 

 
.21 .69 .04 .30 .767 

 -.09 .84 -.02 -.10 .918 

 2.73 .97 .47 2.83 .007 

 -.03 .89 -.01 -.04 .971 

 1.49 .96 .26 1.55 .127 

 
-.37 .66 -.07 -.55 .582 

R² = 0.577     Adjusted R²= 0.504  F=15.52  Sig=0.00 
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Model 

Unstandardized 
Coefficients 

Standardized 
Coeffcients 

t Sig. 
B Std. 

Error 
Beta 

(Constant) 4.15 2.62 .00 1.58 .119 

 
1.54 .74 .20 2.07 .043 

 -.92 .81 -.14 -1.13 .264 

 
1.46 .72 .23 -2.04 .047 

 
.26 .83 .04 .32 .752 

 
1.21 .73 .19 1.67 .101 

 1.10 .73 .20 1.50 .139 

 2.22 .83 .40 2.69 .010 

 
.58 .65 .10 .88 .381 

 
1.26 .75 .22 1.68 .099 

R² = 0.547     Adjusted R²= 0.49    F=16.412    Sig=0.00 
 

Sig = 0.00
R² =
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