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Abstract 
 The purposes of this research were to study the opinion level of towards performance, 
perception, knowledge and understanding and satisfaction, and to study the relationship of 
performance, perception, knowledge and understanding on the satisfaction in using performance 
evaluation system of administrative personnel of the Office of the Attorney General in Phuket. 
Quantitative research was conducted by using a questionnaire as a tool to collect data from 65 
administrative personnel under the Office of the Attorney General in Phuket. Analysis of data by 
using percentage, mean, standard deviation and multiple regression analysis were performed.  

The results revealed that most of the respondents were female, aged 30-40 years old, 
educated in a bachelor's degree, worked as general manager in the operational level. the opinion 
of towards performance, perception, knowledge and understanding and satisfaction were at the 
highest level. Moreover, the performance, perception, knowledge and understanding had positive 
relationship with their satisfaction in using performance evaluation system of administrative 
personnel of the Office of the Attorney General in Phuket statistical significance. 
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Model Unstandardized 

Coefficients 
Standardiz

ed 
Coefficient

s 

T Sig 

B Std. 
Error 

Beta 

(Constant) .634 1.101  .576 .567 

 .387 .187 .265 2.071 .043 

 .148 .209 .096 .708 .482 
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Model Unstandardized 
Coefficients 

Standardiz
ed 

Coefficient
s 

T Sig 

B Std. 
Error 

Beta 

 
.302 .175 .231 1.732 .088 

 
.021 .208 .014 .101 .920 

Dependent Variable R² = 0.211  Adjusted R²= 0.158  F= 4.013  
Sig=0.006 
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Model Unstandardized 

Coefficients 
Standardiz

ed 
Coefficient

s 

T Sig 

B Std. 
Error 

Beta 

(Constant) 2.875 .700  4.105 .000 

 .515 .238 .409 2.160 .035 

 -.137 .199 -.130 -.688 .494 

Dependent Variable R² = 0.102  Adjusted R²= 0.073  F= 3.518 Sig= 
0.036 
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Model Unstandardized 

Coefficients 
Standardiz

ed 
Coefficient

s 

T Sig 

B Std. 
Error 

Beta 

(Constant) 2.810 .811  3.466 .001 

 .390 .174 .271 2.233 .029 

a. Dependent Variable R² = 0.073  Adjusted R²= 0.058  F= 4.987  Sig= 0.029 
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