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Abstract

The purposes of this research were to study the opinion level of towards performance,
perception, knowledge and understanding and satisfaction, and to study the relationship of
performance, perception, knowledge and understanding on the satisfaction in using performance
evaluation system of administrative personnel of the Office of the Attorney General in Phuket.
Quantitative research was conducted by using a questionnaire as a tool to collect data from 65
administrative personnel under the Office of the Attorney General in Phuket. Analysis of data by
using percentage, mean, standard deviation and multiple regression analysis were performed.

The results revealed that most of the respondents were female, aged 30-40 years old,
educated in a bachelor's degree, worked as general manager in the operational level. the opinion
of towards performance, perception, knowledge and understanding and satisfaction were at the
highest level. Moreover, the performance, perception, knowledge and understanding had positive
relationship with their satisfaction in using performance evaluation system of administrative

personnel of the Office of the Attorney General in Phuket statistical significance.
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