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Abstract 
 The purpose of this study is to investigate the factors that influence the perception of 
satisfaction in using the electronic document management system among administrative 
personnel working within the Office of the Attorney General in Phuket province. The study focuses 
on four main factors: usage characteristics, factors affecting the satisfaction of system users, system 
efficiency, and overall satisfaction. The sample group was 49 administrative personnel under the 
Office of the Attorney-General working in Phuket Province. The questionnaire was used as a data 
collection tool. The data were analyzed using percentage, mean, standard deviation statistics and 
multiple regression analysis  

The results of the study revealed that most of the respondents were female with 
undergraduate education and less than 5 years of work experience. They hold positions such as 
general administrative managers and operational staff. Regarding the factors studied, namely usage 
characteristics, factors affecting user satisfaction, and system efficiency, the findings show a high 
level of perception among the respondents. Furthermore, there is a positive relationship between 
usage characteristics, factors affecting user satisfaction, system efficiency, and overall satisfaction 
with the electronic document management system. These statistical results are statistically 
significant. In summary, the study reveals that the administrative personnel in Phuket province 
have a positive perception and satisfaction towards the electronic document management 
system. The study provides valuable insights for further improvements and developments in the 
system to enhance user satisfaction and efficiency among personnel using the electronic 
document management system within the Office of the Attorney General. 
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Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 
B Std. 

Error Beta 

(Constant) 1.732 0.611  2.833 0.007 

1.1) 

 
0.313 0.152 0.348 2.057 0.046 

1.2) 
 

0.085 0.165 0.103 0.515 0.609 

1.3) 
 

 

0.006 0.176 0.007 0.034 0.973 

1.4) 

- 
 

0.046 0.141 0.053 0.324 0.747 

1.5) 

 

0.128 0.111 0.166 1.146 0.258 

 R² = 0.276     Adjusted R²= 0.192  F=3.28  Sig=.013 
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 2 
 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B 
Std. 
Error 

Beta 

(Constant) .52 .78 .00 .66 .513 

2.1)  -.01 .23 -.01 -.04 .971 

2.2)  .07 .29 .06 .23 .820 

2.3) 
 

-.36 .21 -.34 
-

1.69 
.098 

2.4) 
 

-.14 .24 -.13 -.58 .563 

2.5) 
 

.72 .26 .64 2.74 .009 

2.6) 
 

.13 .12 .15 1.02 .315 

2.7

 
.41 .27 .33 1.53 .134 

R² = 0.1681  Adjusted R²= 0.0961  F=4.04  Sig=.002 
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Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B 
Std. 
Error 

Beta 

(Constant) .26 .50 .00 .52 .604 

3.1) - 

 
.78 .15 .75 5.41 .000 

3.2) 
- 

 
.01 .15 .01 .09 .925 

3.3) – 
 

.05 .15 .05 .35 .728 

3.4) -
 

-.05 .11 -.05 -.41 .681 

 -.03 .11 -.04 -.30 .768 

 .09 .13 .10 .66 .516 

- 
 

.08 .19 .06 .41 .684 

R² = 0.5184    Adjusted R²= 0.4489  F=15.05  Sig=.000 
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