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Abstract 

The research aims to investigate the meaning of source, definition of self-technology, the application to construct 

work life balance management model strategy of international hotel chain staffs in Bangkok. 

The qualitative methodology is used in this research. Using focus- group of 1 0 bachelor degree students of 

hotel department, Rajamangala University of Technology Phra Nakorn who are hotel staffs studying at weekend. 

Methodology tools for data collection are open- ended questions, tape recording, camera, record personnel and 

research team. The research team conducted the dialogue which enable participants to answer questions, and 

communicate in the area that relate to the prepared questions. The data analysis used the technique of descriptive 

synthesis, extraction and discussion of the differences of data. The results of the study research,it was found that 

bachelor degree students of hotel department, Rajamangala University of Technology Phra Nakorn gave the meaning 
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of source, definition of self-technology, the application to construct work life balance as follows; 1. Using ability to 

manage working hours 2. Using technology to benefit in life. 3. Use of work experience to benefit in life. 4. Skills and 

competence pattern in emotional intelligence 5. Creating progress and stability in work and life in various crises. 6. 

Happiness at work. In addition, using of self-technology to create a work-life balance management strategy model will 

focus on the following aspects: 1. Self-interest and global benefit. 2. Receiving sufficient and fair compensation to create 

work motivation 3. Progress and stability in the career 4. Promoting working in a good environment will help work more 

efficiently. 5. Gaining an understanding and acceptance from colleagues that everyone has different needs in life. 

Keyword: Work Life Balance, Self-Technology, Hotel Staff, International Hotel Chain 
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n1'li'i fl'l:nb~ mn Uf11'l1 Vlfll1:WVI:lJ1tl6661:!~ :lJ1'lJ eJ~fll1:WVI:lJ1tl'lJeJ~6 Vlfl1 'LI161 866 vi~Jl l\91'LI~ n1'lr:lf1~'lti66 UU 6661:!f161t.IVIB f11'l~ \11 f11 'l 

" " ' 
fl1'Lir:l:W\11 61~1 \91 m'lvh~1'LI'lJeJ~'j!jt( m1'U 1 'l~66 'l:W 6fl~eJ~1tJ'U1'U1'1l1~ 6 ~ eJ 6 U'LI66 'LilVI1' 1 'Lif11'l6~tJ'Lif'ltl66 uu m'l\il 16 uu~1 \916661::!f11'l6~tJt! 1 Vi~ ' ~" 

th:!~VIBil1'jlj'IJeJ~tl ni'\ fl'\:11'l:!vi'Uti~ruru1\91~ il1Arl:WVIU VI~ flrl\91'l6Vlt.JU 1eJUD'l:!r:1Uf11'ltU rl1'lJ1l'111fn'lh~66 'l:W mnlVItl1~m VIA 1 'LI161 8 
v v " 

1. 6 ~e:JA fl'\:11f1111 Vlfll1:WVI:lJ1tl6661:!~:lJ1'lJeJ~fld1:WVI:W1ti'IJ8~f11'l1oif6VIA 1 'LI161866vi,i)l\91t! 

2. 6 ~ e:Jill fl'\~110~ f11'l1oif 6VIA 1 'LI161866>hJl1\i1t!~f11'lrlf1~'lti66 UU6661:!f161tJVIBf11'i~\11 f11'lfl1'Lirl:W\1161~l \91f11'lvl1~1'LI'lJ€J~'j/jtlfl~1t! 
'U 'U ~ q 

1. 1\hnmlml:w.Um;Jil 

m'lill fl'\:i16~8~ "m'l1 Vim1:WVI:W1ti6661::!~:W1'lJeJ,Al1:WVI:lJ1tJ'IJ e:J~ n 1'l H 6 VIA 1 u161 866 vi'Jl'd\i1'U~'ltl66 uu6661:! nil tJ 'VlB m'l~\11 m'l 
"" ' 

fl1'Lir:l:W\11 61~1\911 t!f11'lvl1~1'LI'lJ€J~'jljtlf1~1'LI1 'l '" 'l:W6A~8~1tlt!1t!1'lJ1~1 'U6 'IJ\91n'l "VI'jlj:lJVI1t!A'l" 6 Ut!,1'Lil~m 'll~A illil1'jlj (Qualitative 
' ' ' 

Research) 1\11t.JlBl'Vltl1f11'l66UUrlt!VI'LI1fl~:W (Focus Group) ~'lJeJU6'1J\91f11'lAfl'\:i1l~tJvi',d 
" J/ 1.1 'IJeJU6'lJ\91\111t!6'LieJVI1 

Nl ~ t.Jlfi~,tl'l:! 6~ t! 1tJf11'lA fl'\:i1VIUVIlt!66 t!d~\11VIfl'\:!Jl 6~ m nUr:l:W\11 Gl~l \91 fl'l'lvl1~1t! 6 ~ e:J'Vl'l1UO,tl'l:! 6~t!VI~ n 1 'LI 
'll q "I dJ 1 

m'lAfl'\:11 1. 6VIA1u161tlmA,Jll\i1t! 2. 'lU66UU6661:!f161tJVIBfl1'Lif11'l~\11f11'lr:l:W\1161~l\91f11'lvl1~1t! 1\11tJAfl'\:116u'V11:! 
" ' ' 

1.2 mVfiJeJ:W61VI~fl 
" " 

f11'ln1VIt!\11 n~:w0 VfiJm;jilVI~ f1 (Key Informants) 1 t!f11'lA fl'\:i1 ~l~t.Jlfi n1VIt!\11~U66 uu0 Vf.U e:J~ 6166UU6'il1::!'il~ 

(Purposive Selection) 6~eJ~'il1mU'LI~~~~tl66uUm'l\i116U'LI~l\91vlmt!6661::!6~tJ'LiltifiltJ'V1feJ:wnu Ae:J unAn'\:11'l:!vi'utl~t:yty1\91~il1A 
r:l:WVIU Vl~flMl'lbVltJU 1e:Jt!U'l:!r:1Uf11'ltU r:11'lJ1l'111f11'l b'J"6 'l:W :WVI1lVItl1~ tlbVIA 1 'LI1618'l1'11mAG1'V1'l:!'LIA'l ~ tJ~A~r:1Cll'LI:!vl1~1t!rlU b'J,66 'l:W 

" 
6A~eJ~1tl~1~tl'l:!6VIfli1'L16'lJ\91f11~6VI'jlj:lJVI1t!A'l ~6iJ1Afl'\:i11'LitJf11'lAfl'\:11 2562 <i1'Lil'LI 10 At! 'il1nh~66'l:W 7 66vi~ 

v Jf d 
1.3 'lJeJU6'1J\91\111'Li'j!j'LIVI 

~'LI~~Hi1um'l1~t.J 1 UA~,d Ae:J :WVI1lVItl1~mVIA 1 u1618'l1'11:W,flf1'\lj'l:!'LIA'l m'6VI'j!j:WVI1'LIA'l 
' 

1.4. 'lJ8U6'U\91fl1t!bl611 

'l:!tJ:!nm1'Um'lAn'\:i1l~t1~,66~6~eJ'U6'U11A:W 2562 o~6~8t10:wrn'!iru6 2563 

,------------------------------------------------------------------------------------:------------------------------,, 
! m'lth~'l!l.J'hnm'ltl1b<1Umm~1tti~~ (Symposium) ~~!iluuru.slil1flm>~1 A~~~ 12 ! 
I I 
I v "" v v <:0 I 
: 'IJOJ'I101JVW1i'W l.J'V11TVImfW'l1'1!11{)~'\Jil'l1'11Dl'LI i 
' I '--------------------------------------------------------------------------------------------------------------------



567 

2. LA~mneJ~1mum'lAn"l'f1 
~1;(Jt.JlciiL~8n1<ilLA~8~n8~11~ ~ L~eJ'zhcJ1~~1;(Jt.J~1m'lmnu'l1m1:woiieJ~fl11il~nlileJ~A'lu1l1Lwn:w1\il~tb:::~~fi'lJmm'l 

1;(Jt.Jth:::neJululil1t.J 

2.1 LLWA1b11:W LU'Wfi'lm:wLLuucJmt.JLUI'lL~mnu'l'lJLLuum'lvh~luLLfl:::m'l(i)1L'Wu~1~11J'l:::~11u ~~Wl;(Jt.Jl\il~m'lL\il~t.J:w 
~ ~ 

~11il1'Wfl1'iAn"l'!1olf8:Wfl~llu LL'WlA\ii'VIfl"l'fnLLfi:::~1'W1'ift.J~L~molf8.:JtlU'iULLUUfl1'ivl1~1'Wl'i'ILL'i:W ~:W\ilfl~1\ilfl1'ivl1-11'W l\ilt.JLL'Wlrhm:w 
'lJ ~I 'd.J 'U ~ 

~:::f'l'i8Uf'I~:Wb'WU'l:::L~'W~1-1 ~ ~L~t.J1olfeNnUfl1'lAf1"d1 
2.2 ~:W\il~\iiU'UVinolf8:Wfl LA~muuVim~t.J-1 m\'8-101t.J'JU 1 <iJ~:::LLfl:::uuVinmyjLLfi:::L~8boiJ'lum'i81~B-1 

' ~ ' 
2.3 ~1-ilt~ LtJuLA~mn8~1<11Lnm1'lJ'l1:woiieJ:wfl1\ilt.Jm'i~~Ln\il ~111uuVin Lu\ilu'l:::L~um'i~u'VImLLfl:::~~,u~':wL~81~ 

~ " 
llilm~,olf8:wfl~f'l'l'lJQ1u ~:w'lJ'lruLLfi:::~A11w.h~8l18 " ~ 

3. m'i1LA'l1:::~oiimJfl 
~ 

~1-il t.JlJlllil 1:18\iiLVI'IJolf 8AJ1:w L~m-;;nmA~muuVi m~t.J~88n:w11 U'lULL'lJ'lJ'lJ 8~'1J\iloii8A11:W L ~ ml1l tJ;(J\11 n~:WA11:W~:w~w5 
'lJ 'U ~ ~ 

'lJ8-1olf 8:Wfi~Liil'LLfl:::'lhl U~ m:::'lJl'Uf11 'l1Lf'l'i1:::~ L :U.:JL \1 8VI1 (Content Analysis) \ill:Wl\il 1:1'\.J 'i:::~.:Jfilum'l1;() tJ Llfl:::fl\ii'VI8'1..Jolf 8:Wfi(Data 
'lJ "J ~ 'U 

' ' ' 
Reduction) LLfl:::~ m'l'il 111G111ii'LJoii 8:Wfl n8'UVIGl~\ii1:WAl1:W<h•1 ru m'lA m:n L VleJ'VI'll'lJLn t.JltlULL mi'l 111 ~ f'IUA&lLLfl::: m'l~81'111:WVI:lJ1t.J 

~ v 

'iU LL 'lJ'lJ m'lti:n1 ~1 LLfl:::~~ 1~olf 8:Wfl61'lUU'UCJ'W (Conclusion and Verification) l\ilt.J~1-il t.Jl11~ f11'l\il'll~~8'lJf'll1:WthL ~8Q8'lJ'il'loii mm 
'\J 'lJ ~ 'U 'lJ 

lil'1t.J1Bm'l'VI\ii618ULLUU~1:WLiK1 (Trianoulation) (Denzin, N.K. , 1970) ~8 1. fl1'l\il'll~~'iJUiil'1'UoV8:Wfl 2. f11'l\il'il~~8Uiil'1'U~1~t.J 3. ' ~ " 
m'l\il'il~~'ilulillu'VI~"l'f~ 

f11 'llnU 'i1U 'il:Wolf 8:W fllill tJ 151'VI tJ1 f11 'ii.'l'U'VI'Wl n ~ :W'lJ 8-1 m ~olf 'il:W fl VIGl f1 l ~ 8 m 'i~~ 1-1 ~:W\11 fl~1 ~1 fn'ivll-1 lU l\11 tJ f11 'i~l:lJ1'ib1 
'lJ ~ 'U 'U q 

;(J\il'iULLUU~11'11illt.J'lULLUUnflt.J'VIGL'VIf'llUlflflLL'tA-1~ll'l'U m:Wl'lb161'lUf.Jflfl1'iAf1"l'f1l1i\ii'-1\1 
'U 'U q q 

1. fl1'lb~l'll1:WVI:lJ1t.Jllfl:::~:lJ1'lJeJ'II'Ill:WVI:lJ1t.Jl'VIf'll UlflflLL'tA-1~1\>l'U 
m'l1 ~A11:WVI:lJ1t.JLLfl:::~m'lJ'il'll'lll:W'VImt.J'VeJ'~L'VIA t u 1fi1J LL vi-1il1\ii'U~J8.:JtJ ni'l n"l'f1'i:::!Kuu~rurul~1~ mA~:w'VIu '\11;;1 n~ \il'l 

v v ~ 

l'Vlt.J'lJl'il'UU'l:::~um'ib1J ~l'lJ11'1l1m'ib-1LL'l:W :WVI11'VImi'i'm'VIf'll'Ulflfl'l1'1J:W-1f'lfl'fj'J:::um 111 6 U'i:::L~'UiK-1\1 
~U~ 1 f11'lb ~1'111:WVI:lJ1t.Jllfl:::~:lJ1'VeNf'I11:W'\II:lJ1t.J'V'il'll VIAl U lflflLL 'tA.:Jil1\ii'U'V8-1tl f1Af1'\:J1U~tlj tlJ11'1~ Jllf'li.'l:W'VIU VIGl f1~\il'i 

l'Vlt.JU l'ilUU'i:::61Uf11'iflJ ~1'lJ11'1l1f11'i 1 'i'lll 'i:W :WVI11'Vlt.J1Glt.JL'Vlf'll 'Ulflfl'll'IJ:W'If'lf!Wa:::UA'l 

AYJrii~~~n"ls 
WORK 

HAPPINESS 

fl,::>tiU"""'tiunu 
SECURE 

t 

tnAtuiaUut\ud:>au 
SELF-TECHNOLOGY 

l 
n;,nod"llUO"lSUo.i 

EMOTIONAL 
INTELLIGENCE 

tnniuTail 
TEACHNOLOGV 

tJs::aun~sn1 
EXPERINCE 

,------------------------------------------------------------------------------------:------------------------------,, 
! f1l'lU'l~~&J'i'znm'ltht<1umlil~l\.ll~tJ (Symposium) 'l~iiluuruoii~lMfl'l:ll fl-r~~ 12 ! 
I I 
I .u "" .u .u Q I l 'I.JflJ'l'l011VIlJl<ltJ lJVI11VItJliltJ'll'{iJ1!J~'Ui1Hll6lU i 
' I '--------------------------------------------------------------------------------------------------------------------
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1.1 nTa1o!irn1~611m'J(llt!n1'J~V~nTab 1611lt!m'Jl'11~1t! 

m'J'il\>1rl'J'Joii'1 1~, 1 um'Jl'11-11u~ ~ \>1VI~uvh 1 vi\n\>1f-Jfl~ nu'i1u m1u1 um'Jr:~~1-1m1:wrl:w\>1fl'J:m11-1-11tlbb61:J:U1 ~'~ (m'J 
' ' 

l'11-11tJ~mmnulLJm'il'il:Jl~~:w~u5nur1:w~m:;VI11.:J-11tlbbfl:J:U1~'~ bvra1:J~U'il'il'CJ~t11 b'ihmb~tn1!e:J.:JJi'1CJ b~tl A11'1e:J'Ubb'VItl nw!h-11t1 

old :'1 " d o I"' "' 1 ' 'l d <> ' d ~ 'l" ~ ~ o " d "' b uflCJtlfl:J b uti \>It! b~e:Jb u'JCJ'Ub'VII'J'IJ tln1'J'VI1-11tl b 'J.:Jbb 'W'VId.Jfl11d.Jbb(ilfl\>11-1'VIi'11:u1'H1d.JeJ-1bVItl \>1'li\>1 fl'Un1'J'VI1-11tlfl fl'toJtu:J €lt11 A€1 

~1-1b 1m1 umwh-11t1 'i1Un-11ti1 'J.:Jbb 'l~~1u1vwJl.Jrm~m:W1'l(l1 um'lu1vnmm1unwvh-11t11\>11'J~o'Jn'il1 'J.:Jbb 'J:W'il:Jr11~1'J(li:1~1-1 
v ' 

'l1CJ'lJ\'Viil'n1u~1-1f]~n1'lvle:J-1b~tn (High Season) VI1B~1-1lt!VI~\>11'J11 (Long Weekend) ~n1'Jvl1-11tl'lie:J-1Ati1tir:111'Jm:U'i1LJn&i 'iidtil 

VII'J \>1vl1-11tlb ~ m~' mi e:Ju1 tJ'VI1.:Jn;;i'unu1uVII'J \>1~ nr.ie:Ju'limAu~ufl e:Jltlvl1-11ti'CJ m'V1um1u1 'l.:Jbl 1~ v\'1tVi' At!~ 'il:J:W1v\'1.:J1t11 tJr:111'J 1 'l-1 '' 'l:W 
' ' 

'il:JlJltiVI~\>1~l~ l'l'l .:JntJAtJVi'J'l u ~-11'11'l1-1 n1'lvl1-11ti'CJB-1'i1U n-11ti1 t!bbe.JtinM1-1 1 'IJe:J.:j 1 ml 'l~'il:JlJ nl'll 1J 1/e:Je:Jfl.:jlti i.JluVI~\>1LJ'J:; '.11 

~LJ\>11-M'bJ~I'Wlti bde:J.:J'il1nh-1ll'ld.JbUtir:lmti~~Ji'm1Vi'tJ1n1'Jilf1fl1(ilfle:J\>1 24 .if1l:w.:j ~-1JJA11~'.116Uti~'il:JAB-1~\>1rl'l'llt!VICJV~'lie:J-1 
~ ' 

vn1 n-111JVI:Wtlbli'Jti~UbD~CJtlntl 'i1Uf1-11tlt11-1Atle:n'il'il:JJJltiVII'J \>1~1-1r:I\>1~D\>11v\' (Weekend) b U t!D'J:J'.l1 b ~tl 'VI flltibrlTfVI~m'l n1u 
~ 1 ~ 1 ~ 

e:nVI(il~ lbil:J'i1Un-11t!U1-1AtilJltiVII'J\>11u1uo'l'l:W\>11 (Weekday) bUt!D'l:J'.l1 b~ti 'VIn1u'ilu'V1{ 'VIn1uvm btluJi'u lbMlJU1-1~m'il'il:J~\>11Vi 
~ 1 1 1 

'jljU n-11tilJltiVii'J (>)U'J:J'.] 1~D\>11YI'~hJ bb 'tltie:Jtl ~-1-d~tie:J~ nubbf-Jtln-11tl 'JUbb UUbbfl:Jt11CJU11'J'IJeJ.:j l 'J.:Jbb 'Jd.J n1'Jvl11'111d.Jb 1!1 hel' (ilil fl'(o}fiJ 
' ~ " 

bw'jlj1:J'Ile:J-1-11til 'l.:Jbb 'l:W~Ji'miiln'toJru:J.:Jltl~b'ile:J l\>1mw'i11:Jb~e:J.:J'IJB.:Jnm 1 tlfl1'lvl1-11tl~ bbl'lnM1.:JntJ.:J1tl~t11 ~~'il:;Ji'mv\'1-11tlltlfl:J 9-10 

.if11:w-1Me:Jlt1 m'Jvl1-11t1 5-6lt!Me:J~Ll\>11YI' n1'lvl1-11tibUti'le:JU (Shift) fl1'JJJlt!VI~\>1~flNe:Jt!Ue:JI'JVI~Bm'llJ1uVI~\>1¢l~bb'lltimJ 1\>11'.1~1t1 
1VI~'ti1-1llilln1'lvl1-11tilub.:Jbb'l:W'il:JbbU-1Be:JmUti 4 'Je:JU vi'-1-d 

1. 'Je:Jtib1r1 (Morning Shift) blflln1'Jvl1.:j1tJ'il:Je:J~1t1~1-1'J:JVIl1.:j 6.00-15.00 tl. Vl~e:J 7.00-16.00 tl. ~.:j~1-1l1m1J'il:Jil 
A11:wAfil1tJA~,rru, lmm'Jvl1-11tlblfl:J b~ m1ub Vlil e:Jtlb 1611LJn&ivi"l'l LJ A e:Jnl'Jb 1!1Vi1-11t1b 1mb oihbfl:J b~ n-11tib1lu bbM~tleJ~ ntJu11'Ju11'J 1 u 

" 
m'lu1VI1'l -11ti'lle:J-1 l 1-1 bb 'l:WM 1-11 ~m'illJI'111~bb(ilflM 1,1 nu1 til~ B-1'/J e:J-1 (') 1 lb Vl't1,1-11t1 bbe.Jtin lbM 01cJ-1vl1-11ti'l~ brl~'il nJI e:J.:Jvl 1M e:J 'ilti n'"l1-1 lti 

2. 'le:JU'LhtJ (Afternoon Shift) b1fllfl1'Jvl1-11tl'il:::e:J~1t1~1-1'l:JV1l1-1 14.00-23.00 tl. Vl~e:J 15.00-24.00 tl. 01dJtJ~1-1 

lt!VI~\>11'.111 'JDU1J'il:JAe:Jtioih1lJA11:WI'J1flfl1U1fl1 tifl1'Jvl1-11tl bde:J.:J'illfllJ~flA1~:u1 1oiiu1m'J'.l1tlltl:u1fl U1-1f1~-1€ll'il'il:JA€l-1vl1-11tllntl 
fll1b1ill~rl1VItl\>1e:J~'iltl~-1~ml'ilr:le:Jtit11Aflill-1At1 (Night Auditor) vl1f11'lr1~UI'JD\>1'l11'J~U 'J11'J~1CJ'IJe:J-1lbA61:Jlt1 (Close day) lbfl:J 

m'il'il:Jl#i'l'i1~18Ulb'VIt11 tii'i1ti~JeJ-1fl1'lvl1-11tlbntil 1611 Vl~e:Jrll~1-1b 1m (Overtime: OT) ~-1fll~1-1b 1fll'il:J hJ'lJ\'~ubUtiil1b~tlbbM 'il:J'ltil~tJ 
6uunm'li\>1b'liml'VItl 

3. 'Je:JU~fl (Night Shift) bl611fl1'Jvl1-11tl'il:Je:J~1t1~1-1'l:JV1l1-1 22.00-7.00 tl. Vl~€1 23.00-8.00 tl. bl611'1Je:J-1'JDU1J~1t11 VI~ 
'il:JlJ~LJbb'IJU Ae:J vl1-11tl'ilU61!1m'il'il:Jilm'll1rTh~m'Jrl~U-11tl (Morning Brief) Vl~e:Jfl1'lb~n-11tlm'ilOJ:J~-1 9.00 -10.00 tl. ~.:Jb1611~bntl 
d.J1€ll'il'il:Jl:W'ltil~ul'i1~1mm b'i1'l1:J~e:Jl1bUtif11'Jvl1-11ti(il1d.J'JDULJn&i l'ltibbMll'il:JOn 1 Vlvlllntib 1ml LJLJ'J:;mru 2-3 .if11~-1 VI1B 

" 

4. Vi1-11t1 2 'Je:Ju (Split shift) m'Jv11.:J1u1meu-d'iJ:;~mbti.:Jeemuu 2 '111-1 Ae 'J:JV1l1-1'1i1-1nm lo.oo-14.30 u.; 18.00-

22.30 tl. S1t11 Vlru'jlju fl-11t11 tlbbF~tl nu1 fl1'Je:J1VI1'lbbfl:J bA ~ m~~ bbfl:J bbe.Jtlflf1~1 'il:JO fld.JD1JVI:u11'J 1 Viv\' 1-11t11 ti'JDU-d bbM i1 m'illJUl-1 A~ -1 ~ 
v ~ 

1.2 f1'1'J 1oiitii'1tib'VIA l u1fl~ b~mn\>1D'J:J lCJ'liununmh uu:U101 

'jljUn-11til 'J.:Jbb 'JdJ'ii:JlJA11dJ6'11dJ1'JO 1 tlfll'J 11Jbbfl:Jl'ihtl-1b'VIAltilfl~ b ~8~11'.1 1 tln1'l~\>1~l D~Dr11'JnUUf1f1fl~tl '1 lJ'JDbbUU 
' I " 

'IJ€1-1 n1'l 11J~.:Jel1t111'J f111:Wr:I:Jmn 1 tlfll'Jiillb uu:U'J ~~ r:11d.Jl'l011.:jbbf-Jti:U1 (illbfl:Jfl1'Jvl1-11tl fll'lb~ e:Jfl'JDbb UU'CJ€1-1 b'VIAl t11fl~ ~11JLJ'J:J 1CJ'Ilti1 t1 
" 

n1'l~ \>1MeJ~Dr:11'JnULjf1Afl1nfil~\>1 b ~ Dt11l:W-11t!VI~ DA'JDU\'1~1 ~'j' 11'Jfl1'l Hf~LJmrul 'VI'Jy:j'jljvl b ~D>:j\>11')1'.1 bbfl:J Hf'J~lDA€161 (Video Call) 

l~€l>:j\>11')1'JbbUUl~tiVI1.J1 bb€J'jlj'\'1~bA'il'ti~1VI~Un1'J&i\>1Me:J~Dr:11'l b~tl 'lilubb'CJ'VI (Line) 'l1:W~-1n1'J&i\>1MD1u'lim'V11-1~D~-1AJJ€1Dti'lm.J~ti 1 

b~tl bvl'IJ~n (Face book) bb:Wr1b~tlb'ilD~ (Messenger) 1\>1tJ'jljUfl-11tih-1bb'ldJ'l:J~U 5 \>111'ii:JlJI'111JJA\>1r:1~1-16'1'l'lAbbfl:JI'JD:W~Ub'VIA1 ulfl~ 

b dm'illfl'jljU fl-11til 'l-1 bb 'l:W'il:J 11Jb'VIA 1 t11fl~1 tlfl1'l~\>1M D~e:Jr:11'lnULjf1Afl1ni!\~\>1 b 'lit! At11 UA'le:JU\'1~1 b ~ e:J'li\>1 b 'litJ num'JA€l-1vl1-11tlbbf1::: 

l~lJ\' D~ ti11tJ nu1 tl~1-1 b 1611Jtl 
" 

,------------------------------------------------------------------------------------:------------------------------,, 
! nl'lU'l~~lJl'lJ1nl'lU1bi1tmmmu1ii'tJ (Symposium) 'J~ol'uuru</1\ili'im:Jl A'5-1~ 12 ! 
I I 
I <V ""' "-' <V ""' I i UU!'l'IVl'l'VltJ1i1tJ lJVITlVICJ1i1CJ'j1'lJill)~Ui1'J1'lJli1U i 
' I '--------------------------------------------------------------------------------------------------------------------
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0
\ ol << vd o vd ~~ ' ,d, ~ ') 

~ ubb '\J'\J'IleFiu".l:::<;lum'iflJ6f1t!l.lflflil Vlt!1VIn1'iVI1~lt!bbil:::VIt!lVIfi11JJ'i'\Jr.J(ii'/JeJ'\J\i11~ 1 Vlf.Jlt!:JJl'IJmyjt!fl.:llt! b 'i ~bb 'i:W 

'il:::bl m11m<;11l~e:J~Au'i:::ne:Ju 1 um'i 1-ir~1 \l1 nw()(il <;l".l'ib 1m 1 ~ nufl 'ie:JUrrr1 nwill~lt!VI~mb~il:::l'u'il:::il m".l1l~bbr.Ju nlVIt!(ilb 1m 1 ~ -
b Vl:lJl:::<;l:wnu m".l(9)1b ilu~1\l1 fl1lmhr'l (\J'Ile:J~ m'lil fl".le:J'\Jfl-r1~ ,.;r l1'il~.:J61 n'l'.lw::: nwvh~lt! nmb ti -1 nm 1 ~n'\Jfl'le:J'\Jfl-r1 m".l 1-ir 

U'J:::<;l'\Jn1".lrubb~ il:::'\Jflflili'lfi11:W bb\l1f1~1.:l nu U'J:::(;l'\Jfll'lruvh~lt!bbil:::\'hbb VIU.:l~lt!'il:::~ 1tJ~ \i1Jt!1~ n'l'.l:::".JUbb '\J'\Jfll'j~(il (;l'j'j b 1ill1 ~ 
' -

b Vl:lJl:::(;l:W 1 tln1'l<;l1l~,;l:W(il il~l\llll'\J~lt!llil'~ ~t! 
' 

1. 4 Vi' n'l'.l::: bbil:::".lu bb '\J'\Jfl1l:W<;ll:JJl'lt11 ulil'lt!b 'llll €11".l:WDJ -
'Wt1n-11'U t 1--JLL 11J~ 8-1'U1 fl11R nf11~~01111J'Vif11 fl~R1tJVl1-1\9l1'Ub~ 86(11~ Jl1~1 1oo.J'UD111J bbfl~A111Jf1~ ~-1J'U -

fi11:W6'i'lr'l (\] 1 t!fll".lfi1'\J ~ :wlil 1um 'l:Wru'IJ 8-1\llt! 68-1 ~ -1il fi11:W6'i'l A'(\] wu n.:Jlt! (!( 8~~ \i1Jt!lfl1l:Wilill\l1A 1u b '1Jll81 'l:W b!J (Emotional 

Intelligence) fl1l:Wii't!fi~'IJB.:j€Jl".l:W ru iJ bb<;l(ii.:J88f1VIl~ ~VI'LllvllVI1'l'l1:Wl U~-1 b -ii11 'il8l'l:W ru'/Je:J-1 r:r5 t! L(ilt.Jb!Jyjl:::il nrhbil::: b ~ e:Jt!11 :W-1 1t! - ~ 

15m".l81'il'il:::i'lfl1l:Wbb\l1f1~l-<nul Ubb~il:::l.lflflil lBA\l11 t!b:U~mn (Positive Thinking) 'iJ:::~~f.Jil~e:Jn1".lfi1'\J~:W€11'l:wbUllil~~t! €11'il:JJl'il'1n 

«u~1t!'ll mflul VltJ~iJ ml:Wb u uii \ll'l ei e:J'tJU 8:Wtl8:W\l1tl 1 tlL 1~ bb 'l:W~tl1.1l'IJ e:J.:Ju'l:::b V11'1~J:::il m'lll'l:::~:wyjumltlb ~ 8u1u~9'1tlfl~ n1'l8'\J'l:W 

15m".l-ruiJ8nuilnAl m'lwl'tlruV11bllyj1:::VIU1 rmvh~ltl'\Jtlfl1l:Wfl1\l1VIl.:J'Il8~ilnAl~mliu1m'l 
' v -

1.5 n11<;11'l~fi11Wl11VIU1bbil:::rm:wifufi.:J 1 tlVIU1~ m'l~lWbi1:::~1 \l11 u1 n~~ ~ 1~ 1 

nwill-<ltl(!( e:J.:JiJmlWll1VIU 11 ullllbb VIU~.:J1tl bbil:::b u Ubi 'l~r.J61 nA'u1 ~ bn\l1 fl11:w(ii e:J~ m'l~ \i1Jtl1A 16€1~8~ \llil e:J(il b 1m 

'Wu n~ltlL 1 .:Jib 'l:W~.:JiJ mwl{;lltl1'lUbb uu~1 \l11uVImnVImtJ'lUb6 uu~ b6\l1n~1-1nu m'lA n'l'.ll~ 81 tl'i:::A'uu1rurul\l1~ n b ~ e:J~{;lltl11 ulil 1u 
'IJ 'lJ V IU 

~ w1ru ~.:J<;ll<;lii\ m".lblil:::'llt.i llil'llm.:J1tl~'bJ1 ~ -11uL ".l.:Jbb 'l:w'lJltiew n'i1 (;lf11Vjb6 1\l1r\' e:J:wmt.~ue:Jn'il1mVI(J)~l-11 ~ bfl(il~tlb uu\1 'il~tJ~'bJ 
<;ll:lJl'lt1fi1Ufi:WlA l~u 1) bVI\l1m'lru'\!Je:J.:J<;1Dbb\l1n (R:wthl.:J) yj,l'1. 2540 2) hA•zn{<;l (SARS) Vj,l'1. 2546 3)bV1\l1n1'lrum".l'll:Wtl:WVI1·1 

~ ~ 'U q ~ q q 

n1'llilm'll8.:lfltlb~mb\l1-1 bde:JiJyj.9'1. 2553 4) 1n~~l'lmii (Tsunami) 'W.9'1. 2556) 5) bVI\'ln1".lDJ "u\l1n1'lbVIW'1" (Shutdown Bangkok) 

'IJ8-1f1~:WflflJ::: fl'J'l:W nl'lU'l:::'IJ1'1Jtl6 ~8f11'l6 LJ~ t.ltlbb U61-1U".l::: b VIAl VI tJ 1 ~ b UtlU'l:::'IJ15ul\l1tJ~<1:W'\J 'lru8uiJ Vj'J::::WVIl n~\l11tJ b tJuu 'l::::W'IJ 
' ' ' 

(nuu<1.) yj.9'1. 2557 fl1tl6Utl6VI\l1mru~yjt(n.nu(i18~nl1-iil:w~1tl 6) b6il:::L\l1tibll'W1:::1uiJ 2563 nTi'l:::U1\l1'1l8-16~8'b1<11Abu1 (COVID-
' 

19) ~~.:Je.J61~8fi11:WiJ'tlfl-11 tl~l\'1'/J8.:Jyjtlfl-11tl b6il:::tJ-1'l1lc.!'lu~-1n1'l~\ilJtllD".l:::~VI5myj'IJ€J-1f11'lvl1-11tl b~e:JN1f1VI1-1 L 'l.:lbb 'i:W81'il1-iJ 

15m'iil\l1nl".l:::rh 1-ii~1t.J~(!( e:J-1 bb u n1u(iiuVIUA 1t.Jfll'iU il\l1VI~m1\l1;\' 1t!1UVIU n.:Jltlil-1 'i1:W~~ m'i 1 ~VItJ\l1-11UL\l1t.JlJJ'l\il -ru~ 1~1-1 
' ' 

1.6 fi11:W~'Il1Um'iVJl~1tl 

yjtl f1-11tlVIillt.lfltl~Vl1~1U 1 U L ".l-1\b 'i:W bfl(ilflll:Wf.J n~u nub~ e:JU11:W-11Ubdmn\l1f11'it.J8:W-ru'il1 m ~8U11:W~ltlL ".l-166 'i:W 
" 

1'jt.JltJ1:WUil n~-1~ \l16hu n 1 ~ nuyjt( n~ 1tlb ~ 8<;11'1~fi11W1lflil ii1 'il 1 tln1'ivll·1ltl'\J 1m 'i Vl11 ~ bfl\l1".lDbb U'\Jfl11:wtl:w~u6bb uufl 'i8'\Jfl-r 1 Vi1 
'U 'U \J 

1~Vjum1ubn\l1fi11:W'il~-rnnn~ bn\l1~\l16hun-rnmfi'm L\l1t.Jf111:w1n~8e:J;JAmb6il:::fi11:W[;Jn~u'iJ:::Lliln~''il1nyjti'm1u1une:Ju6bil:::~-<:w8u - ' ' 
~18nu m'il'il:::6n\l1m".lbu~t~tmuil.:JlLlu1'l'il1m~ti'm1uiu1VI~1 ,,~m:w1'it~1-if15m".l8m:wil:w:wmb~81~'n(ilf111:wboii'11'il1ul'\i1Ju5'i'i:w'llm 
8-1Am ~~n8bn\l1fi11:W~'Il1'il bUU~-1vfllil'-rcMnm'iVi1-11tl~'l:w'1'1lbb~~1~1-1 ~1(ile:J'\Jb6VMbil:::b-:ltlb~8ub'V1tJ-<8~1-16~tJ1 

2. nl'i 1-ifb VIAL u lilEJ bb vi.1lii'1\l1U1 tln1'ii11'1-1'iU bb '\J '\Jbbil::: f1ilt.J'\11B nl'i~(il n1'iA1tli1:W(ilil;gl \l1 f11'ivl1-11tl'V8-1'\'Itl fl.:l1tlL 'i.:lbb ".l:W 
' ' ' 

bfl~8~1t.ltlltll'IJ1~ 

'il1nA n'l'.l1".lU bb uu'IJ e:J-1 b VIAL u bEl bb vi.:Jiii'1\l1tl'll8-<r:J1 ~-if e:J:W i1<11:lJl".lbl~'il:::t11ml uunilt.JVI61 un1".li111-<<;l:W\l1 il;gl\l1b~8 
'U 'U 'U q 1 

m:::mum".lb~t.Jui bbi1:::<11'1-1Vl n'l'.l:::~;\'16 tJ u~ e:Jm'i\i\' 16 ilu;g1\l1L\l1 t.JiJ 61 n'l'.lw::: bllw1::: 

2.1 m'ib~t~uibbil:::m'iu-rulii'11 ~bVI:W1:::<1:wnul'\ilJu5'i'i:W8-<A m 

Jl-Jmb~iil::: L 'i -1 bb 1:wil fi11:Wbb\l1 n~1-1nu b ~8-1'il1mb tl1VI1-1ULtJU 1t.J'Ile:J-< r:Ju1VI1".l'il::: rl1VIU\l1nilt.J VIB6 ~ m thVI:w 1t.J'Ile:J.:J e:J-1 f1 m 
~ ' 

Lfl'i-1<11'1~m".lu1VI1".l.:J1u Lfl'i-<<11'1.:l6b uuiJ;g1\l1 11:w~-< n!J'i::: vu t.~u -iimJ'.:Jr'iu~1-< 1 V111 ~ ~ub6 uu m1\i\' 16 ilu;g1~1 b6il:::m'iVI1-<1'W'Il8-< 

'WU n-11tlbbl'i il::: L 'i.:lbb 'i:wilfi11:Wbb\l1n~ 1-1nu wt! n-<1tlL 'i.:Jbb 'i:W'iJ:::Vjmm:wu-rulii'1bbil:::b~t.Ju1".lLlbb UU'IJ8-1 e:J-1fi' m b ~ 81 ~ b oii'll\i1Jt!5".l'i:W'Ile:J-1 
"' 

mfi'm L\l1tJ~mfi'm<1iltJ1VI~'il:::l.l.:JLUum'i1~ml:w6'11f1runuuAmm Ul-<L".l.:Jbb'i:w1~Al1:w6'1lr'lruNum'i6~tJ'W~'ill6bcJum'i~8<;1l'lil1tJ1u 
1 IV ~ <>J 'lJ 'IJ 

e:J~A fl'ib ~8il\l1fl1l:wi (il bbtJ~ wt! fl-1ltli1l:W1'ibl boil ll'il".l:::uum'iVil~1uu1ulii'1llil' 8~1~ b VI:Wl:::i1:wbbil:::".l1\l1 b ~1 iJ n!J".l::: b ut.Ju ~Ubi '\JLJ blil::: 

~tl(ile:Jtln1'ivl1-11UlJfi11:W~(iiVI~tl <11:wl'it1U1u'l\il\l11:Wi1blltln1'iDJ n1'l\l1bbilyjtlf1~ltl€1~1-1t.l~5".l'i:W <11:wl'ibl b-iJ11'ilfi11:!Jbb(ilf1\iil~".l:::VIll~ 
' ~ ' 

~-------------------------------------------------------------------------------------------------------------------, 
I l' d ' ! nwJ~~~lJ'i'lJlfll~1h<1l.Jflm'nl\.Jl~tJ (Symposium) ~~iilutiruoiiiJlMn'l:ll A-r~VI 12 ! 
I I 
I oU A v ..., "" I 
:, '\Jf\J'l'lmVItJli'ltJ )JVIl'lVItJli'ltJ'i'1'lJi1!)i)'Uf1':il'lJ51\.J : 

'-------------------------------------------------------------------------------------------------------------------J 
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Uflflil vh lVl6nAfi11:W611:JJ1'ltll1.m1'l~eJ611'ln'UlJJ'mtJ l 'UeJ~y;) n'l66 UU d'Juvn1 f11'l66m;'bJ 6tl'UVm f11'l ~~~~~1~'1 6Vl~1-d'iJ:::\1 n~~~eJl UtJ~ 
' " 

il nfi1Jl'JtJf11'lU~f11'l~~ilArum~ ue:Jmnn-dm'l61~1~m~~ m~t~J~~ Vi'nueJ~Amil~~-m 1 Vl'i'Jum1u1 u1 'l~66 'l:W6nAm1:w.r~n~ ~ eJL 'l~66 'l:W 
" ' " 
'il::: 6 ~ulJJ 'illn 1 Vl1eJm61vm m'li'l n~1 6 ~'U m'l61UU61'U'UVl'Un1'iA n~1~ eJ\>IileJAVl~ n61 M'l'1JeJ~~un~1u m'leJ'U ru1\>l 1 Vlil16 ~ eJm61tJu 

'l1:WO~n1'l6~ eJel1'UJtJ\>11'l1~6 'Jill 1 Vll1~ 1 'Ul'U~il b1 tJ'U ''V11t Vim Vf.;)eJ:Wil611:w1'lt1U1U~166il:!vl 1~1'UnU 1 'l~66 'l:W:l~ 'U1'U~'U LA m1tJ n11 
" " 

l\ibi'Ut5'i'i:W66 uull ~1'U':h:w ~~~-:Jt:<il~ eJf11'i6661A~eJeJ n~' 8 61'i:::Vl1-:JA11:WA A 6w::: rieJ 1 ~\nA m'iv\' 1~1u6 iJ 1.JVl:W~ 'il:::il ~ n~ru::: m1:w~ :w~ u5 

6bUUA'ieJUA11Vl1mA~ell1J1~ ~~1mi'6~tJ~nu~n~t~J:::l'\i11'Ut5'l'i:WeJ-:J0lm'i6A~eJ11J1~ (Clan Culture) il1A'i-161~1-1f11'iU~VI1'i~1'U~~AVl~'U 
m1:w611ifr1~ 66~::: m'i61-r1-1'1Jl'ru n 1~ ~ 1 'ill u rmv\'1~1'U 66il:::l\i11'Ut5'l'i:W~ n~ru::: 6 ~ u-di.l 'l1 n~1um'il1 nA11:W6 ~ eJ~ 11 ~un~1u~il m 1:w61 'IJ 

v ~ ' 

6 iJu~-1~~:w1n 6 iJum'l61.r1-1A11:W~:w'i'I'U15~ 6661WlD,A11:wl111' l'il~ eJ nu 6 tJ'Um'iu~ n1:1-:Jo,m1:wi~ niJ'uA~66il:::uil eJAn t.1 1 Vi nu~u n' 1'U 

'UeJn'il1n-dtr '~u l1 f11'i1U~0~\91'U6eJd1ilA11:WVl:w1tJ bb~:::iJA DJA 1 6 tl'U'U 'il~ tJ~~1Nil~ eJA11:W61:WA il'IJ eJ-:J:zll \91 f11'i'Yl111'\JV11,J11'U~1~ f11tJ 
" ' ' 

6bil:::~\>l l'il 'UeJmnn-dcr, ~ n~ru:::'lleJ-:Jm'i'Y11,1'U6tl'UV1:w66il::: m'ilJltJeJ:w1u m'i61UU61'U'U'il1m~eJ'U~1:W,1'U 6tl'UeJ-:JAU'i:::nmJ6h1ruv\'11 Vi 
' v 

2.2 f11'i66611,VI1LeJf1161\~mU1VI:JJ1tJW..i~A11:W~16~'il 
f11'i 1 Vlfi11:W~ 1fi ru flu f11'l61 tJ'U .rV11,J11'Uf11'l11ill Vl1' f11'i ill n~1 ~ m:w 61tJ'U.r \91ileJA 6 1il16 ~ eJA11:W rl11Vltl 16w:::il' 'UA '1 'U 

v 'U ~ 1..1 

:zl1 (I] 6d eJi.l1eJm611 'Uf11'i61tJ'U 1 u~m:::~Kuu~ 11Jl1J1\911 m'fu11A'U'il:::il m~mn 'V111 Vi 6nAm1:w 6.;)11'1llJ1·1hn11~ 61tJ'UA'U~'U 66~ 1H1m1:w 

:wl'U:!~ tJ 1 t.ll:W~ '\):! Vl1fi11:W i6 ~ :w 6~:WJ11 tJ n1 'lU1 6 VlfiL 'U Lilffi Vl~ '1 :w1~1 tJ n1'i A 'UVll.;r eJ&j ilVlill nVlm tJ ~U66 uu 1 'U6 1il1~ A eJ'U.;r 1-1 'i\' 1 n A ll 

f11'i66u'~nm'i:::Wi11f11'l61tJ'U nwvh,1'U 66il:!~l\91A'ieJUA111AtJ~mm:w:weJ-:JO-:Jfl11:wfl11VIU1l'UeJ1~'i'l U1,A'U'ieJLeJf1161~'il:::An~1:JJ1 
~~:zll\91 6~eJ~'il1n~n~ru:::nwv'i1~1'U 1 "66 'i:W6tJ'Ulu'lJltJ1n~611:W1'Wil6 1ml U61tJulJ16Vlil eJ'Uflml'U~'U'l vhl u 6~'i1:::eJ1'\l'iJ:::lJ11u 
:w eJUVl:w1tJVlii1~1 'Un1'i'Y11~1'U:w1n~ 'U 1 'Ufi11:W 6 tl'U'il~ "l'UU~ mil~ Rl:JJl'i\1 n 1Vl'UA 6 1i116A n~l'UlJl \>11:W\>11'l1'6 'Jill LAtJ 6£)~1::: 6d eJi.ln 1 'l 

vl1,1'\J~1,nmmn~'UVl~eJm'ivhn'U66UU 6.;;1 2 'ieJU ~,v\'11Vflii'milm'l~A61:w~m1m~llm1:w66\91n~1''il1nA'U~'U 6'llu m'ie:mnnl~' 
n1tJ n1'lVI1~1'UeJ&l 6 'lnvlll 'U'lil'nm~ 1m .;i1~1'U dl:WO~ n11 loU nm-d~ n~ eJ'U ~-1'Yl1l Vfi.J6 1m l 'Uf11'l~uu:::~-:J61d'iA nuf'1'leJUf'11166il:!6 ~ eJ'U 

0~UeJtJil~ 66il:::rm'V11,1'UdU66Uutf~m~eJ-1l'Ud:!tJ:::tJ11 eJ1'ilvl1lVl~Um1'U'lJ1A61:WAil:zll\91nUnUf11'ivl1,1'UlJl ~'~lilb~tJ~6nA~'UnU 
" " ' 
~um1'UeJ1'il'il'il:::~'Nil'\uo~A'U l 'Ufl'leJUf'111l 'U6~ m n1'iiltll)~:w~'U5fi'U61:w1'8 n l 'Ufl'leJUf'111Jl1tJ 66~Vl1nf'1'leJUf'111b.;i1l'ill Vf r'h~~l 'il 66il::: 

61uu61uum'l'V1111'Un'il:::6\Jwi11~~661~:w1VfArum~:zl1\>IA'leJuA11~~'U 66il:::m'l6~tJ,~11Kubm'l1Vfm1:w~1Aru'1Jm11'U'Il:::v111Vf6nAm'l 
' ' v 

66 U 'Vltl 1~ fi11:W1UN A'IJeJU 6 ~ 11:; n1 'i'Vh,1'UU1:w1~ -16"1'\J 66il::: 6"1 'U'U1:w1~ ~ f11 'i61-r1~f'111:W~'IJ61U1tJ l Vf nUA 'ieJUfl~1 'lJ1.1A'Ui.J 6 VI~ 
'i\'16 tJuJl mm11uti eJ tJ 6 ~ eJA bbilfi'U 1 'UA'leJUA11 VI~ eJ 6&l'UV11-:Jl UVl1A'ieJUA11~ ~l'~'VllA 

" 

f11'i lVl fi11:W~1A 11J'i:::Wl1" 1'U66il:::f'1'leJUA11~i.J fi11:Wb6\>ln~ 1~ n'U66~ il:::lj flf'1 il Vl n~::: n1'lli11"'1J1\9166~ il:::f'1 'U'il 1:W nil 

tJV1Bn1'i~ A f11 'ib ~ eJ 6111~ 'iU 66 UUV11~Jl1u:zl:'J ~16'1 eJA f'1fi' eJ' nuu ~UV1Vl1~~ -1 fi:W 6 ~ eJ~ 'il1n f11'l fi1U A :W'i::: UU 66il::: f11'i \'11'\J A :wb 1il16'11:w1'lt1 
~ 'U ~ ~ 

6VltJU6VhnulJl ~'6~tJnmn'1JeJ~:Wtt~cl1m:::uu Capitalism 1Am6u~ 2 ~1'U ~eJ 61illvl1~1'U (Work Time) nm~66'l~11'U'il:::JlmeJeJnm 
vl111'U 1m:::uUeJ(I]611VIn'l'l:W6~eJ1ul'i 1'~ll'Vl~eJA1VWU66Vl'U 66il:::nm 1 'Uf11'lli116 U'U:zll\>1 (Life Time) 6tl'Uni11~66 'l-1~1'UloU~ n~i eJ'U A 66il 

' " 
~1~ mtJ rleJ'U~ n~ul u~1:::uu 6 1m'V11,1t1 IK ~0'U V1 n~::: 1 'Un1'lli116 u'U:zll\91~,iJA11:Wb6\>l nvi1-1 nt!l U(9)1:WA11:W'il16 tlt!~1'UUAAil el1'il'il:::6 tl'U 

" ' 
l 'U~U66UUf11'l:w1'Y11-11'U f11'l6.;)111'U f11'l'IJeJUVh,11.J'leJU6 oU16~eJ'il::: lJli.Jnml t!'li1'6iJ'U lu'V11n'ill(9)'l~'U 'il'U6nA6tl'Ufi11:W6f'11'J'IJUVlilltJ '1 U 
'il'UnilltJ 6 iJuci1'UVl~-1'1l eJ-1~1 \91 Vl~ e1l u6 'ii1 ri eJ'UA 'U~U66il:::l uo1 eJeJ'i'JYl f'1 n eJ'U6 1il1'Yl1-11'U'il~ -1 66il::: mA' tJ~ 1-16 1il1 neJ'U n1'i6.;) 1~1t1 1.ul u m 'l 

~ n~ eJ'U U1'fl.f' 81'\l '\)::; n1Vl'UA 6 1illl u n1 d ~ 'U ~u 66 uu 66(9) nA1~ 'ill nfi'U ~u U1-1 f'1'U eJ 1'\l'\l::: 611:w1'lt1U 1u 6 u~ I'J 'U6 'Jill~ lulJl Vlill nVlilli'J 

'lU 66 UU(9)1:Wf'111:W6 Vlm:::66il:::'lh-:J 6 1il1 IK-1cYu 6~ eJ~ 6 1il1~'6 tl'U~-1~ B1:w1'it1U~Vl1'l~Am'llJl 66~il:::UAf'1il 6d milA 66 'l~'il-1 h66il:::f'111:W'iAl-:J 
" ' " 
~eJl'ilvleJ-11'U LAI'J11'U~'\Jl1u\91'l,num1:wiKeJ-:Jf11'lLAI'Ji.l~'U)l1'U (Maslow, 1970) ~eJ 1. A11:WJleJ-1f11'lV11-1Jl1'U~1,mtJ (Basic Biological 

Needs) A11:W'il16tl'U~'U)i1'U 6'll'U J1 mmfl 6\'1~8'~''1-i:w m1n~1hA 2. A11:WJleJ,f11'lfi11:WUileJAJli'J (Safety Needs) A11:WJleJ,f11'l 

m1:wil'uA~66il:::UileJAJltJ'IleJ,~l\91 m~'i'J Vl~eJm'l'V11,1'U 3. m1:wJlmm'lV11'~~f'1:W (Social Needs) rhil~o.:Jm'lilul]~:w~u5nu6~eJu 
fl'leJUf'111 n1'l'Y11~1'U~1:WnU~~'U f11'l~\i11U1~UbbUUfi11:W~:W~'Ulj 4. fi11:WJleJ.:Jf11'l6tJ'U~I'JeJ:W1U66il:::lJ11um'lUUQ eJ (Ego Needs) 

m1:wJl m 6 tJ'U~ t:m:w~U'illnl.j A Ail ~'U m'lil~m~ tJ'66il::: 6r\tn&11 'U~~A:w f11'l6~ e1u.ffu m'l~u6"1'U6~ eJ'U 5. A11:wJl eJ.:J f11'lfi11:W6h ~'ill u:zl1 \>1 

:---------------------------------:------:----------:-:----------------:--:-~--------~-~----------------------------,~ 

: n1'JU'J~~lJ1'lJ1n11\Jlt<lt~ilmmtmli'J (Symposium) 'J~OJUUW~vlf1m:11 1"1HYI 12 : 
1 1 
I .v "" v "' ~ I 
: Uf,\J~())lVJI'J1<1tJ m~11VItJ1AtJ'l1'lJi1{]8UA'J1'lJ51ti i 
''------------------------------------------------------------------~------------------------------------------------1 



571 

(Self-actualization Needs) A'YllJ~1mm'lofru61'"lt~61:oUflflfl Vi1Jn-:l1t!AeNfl1'lfl11lJL61lJ8il1Allfi~CJii1li'l'llJ'Vl1~61'~fllJ611lJ1'll:llJeN'l~'il1fl 
' ' ' 

~~~vh1Vinumfi'm (Input) nut:-li:i~-wfi~lnl>l~t!~8~Amvh1Vinub'l1 (Output) i11i~n'lJ111W~fi11JJl61lJ8il1fllW~bUutJ'l'lJJ lJJ:,Ji:i\118 

m:iv'i1~1U'V11'l ll 'l~~~ 1 'illlfl~m1~fi11JJbf11 CJI'l llfl~!il eN'\-n15i:il'lf111JJlf11 CJI'l L1>1mo-w1~ mJ 1~~ ~-w11 m1u~~61m'lnu~ 1 um'l'llBuii1~1u 1 u 

'l~iflu 61~ U1,Af,'V111 n~1WJ1'il'il~JJ8~'l tl~ ,'(j 'il'ilCJ~il J:,Jfirl 1A8Ull 'Vlt!llfl~ fl1'l~~ l61~lJ61l61A m'l 11'1 CJD 'il'il CJJi'1U81tJ 'l~iflu fl1'lA mn 
' ' 

'll'l~bn'Vlnwih~ 'll'l~61Ufl1'lWvl1,1U mA'l:J1Uh,ll 'llJ llfl~'l~CJ~l1m'll'l~fl8Un'ilm'lh,lb'llJ -w11m1u~v'I1,1Ul u~'ln'il h'll 'llJ 

lfl~eJ'li 1CJ'U1t!1'111ii1 -w11n~1t!ch~,J1'il~'l~1u fl1'l~t!b~t!b~ eJUU'l~,J1tl fl1'l~1CJflll'IJeJ~l61'1J1~'J 1 Vlbw'W1~-w11 m1UU'l~,J1 m~ 1 'l~ll 'llJ~ 
fl1'l1Utl'l~ tlt!A1l 'IJ8~l61'1J1~'J 1 Vi lbn-w11 n'1u ~~-w11 n-:J1uiJm11J~ l'll1Ull]Vl1A 1A8U lb 'Vlt!lli:i~61l61A m'l 'l~ lln \\'1'U1t!'V'I11n,1t!~~ t:-1<1 ~ 8 

l'IJ8~161'1J1~'il 'l1CJ'l~'VeJ'h'll'llJhiLuu'ltlA1lJl{hvlmCJ i11JJ,m'lv'l1~1ultJui11lJ,lJ1mnuhJ m'l1Vi61161Am'lhimJu8u m'l~1CJ 
A1AeJU ll 'Vlt!V1~ m~ul~ 8u'l~ A'l,~l1lJ rhV1uA ~eJ l tJum'l61~1,8U61'l'lA~ 8'l'll lb uum'l~ 1'161JJA fl~1 A \i],~ub ~ eJ l uunT:i'lbCJ bV1~ 8-w11 n' 1u 

' " ' 
lt!fl1'l6Wlil1'l~A1lif~1CJ 'lrillln 1) 'lUllUU61l61Afl1'll~8m'lm'lumnum'l61tul~CJ'l1CJ'lril l'liu n8,'Vlt!cl1'l8~l~CJ,~'W 61l61~m'lil,fllJ 2) 

'U 'tJ v ~ 

A11ii~1CJlt!fl1'l~hllu~1A l'liu V)t!lt!fl1'lAm:J1~8 ATimo~1-wCJ1U1fl A1lA1l'1CJULJA'l 3) 61l61Am'lVlll"ll:l l'liu All'li1Vim A1t'li1~'J81'l 
'll:l A1bA'U'Vl1' 1u1161 A1thJ'u (Milkovich & Newman 2004) ril1t!lJ1(91'l5j1t!Ll,bb'l1Jlbil~fl1'llVJU~fl1'll,jnA1'V8'b'll'llJ 5 l'l11 'il~~ 
rl1A8'Ull'Vlt!fl1'lU~fl1'l~ 61'fll1 h'll 'llJ 4 \il11 bl'lCJlJ1(91'lfj1U'VeN b'J,lb 'l:W'J~lJt:-161~ mhmt!A1A8Ubl 'Vlt! l~t!l~8U blil~fl1'l'iJI'lfl1'l 

' " 

m'li'1 nl:I1'W'Ul1'lUlbUUfl1'l~l'l61:WI'l i:i~lAtl'lCJfl1'ltl1'lUblUUl'VlfiL u Li:i~ ll vj,~ 1At!~~ nilCJ'VlB~1' nu mVioli8:Wi:i'Vl nflt!loli11 'J 1 u 
'U ~ 'U 'l. 'U 'U ~ 

~DllUU'IJiN~lAfl1'lVll~1Ub'l,ll'l:W 01:w1'lbl~'J~U~V11'l'iJI'lfl1'Jnfll1t!fl1'lvl1,1t!tlUfl'leJUA11 ~~'J~~'nillfll'lU'l~bCJ'IJU1UV1fllCJJi'1U ~8 
1. neJ 1 Vilnl'ltl'l~ 1CJ'VU~8At!beNlli:i~~1U'l1JJ 1 t!fl1'liJ~1A~~A rul'i1 2. m'l'lJ11u~'A8'\Jbb'Vlt!lt!'lUllUU'IJ8'l~t!V1~8'ilu!ilm'lJi' l'liu 'l1CJ'l~ 

' " 
~iJAnwil'ufl' l~Ul~8u 1u1161 l~B1mum'l~AV11U'il~CJ~U:J1U ueJn'il1nA8Ubl'Vlt!~1m~u -w11m1uil,!ilmm'l~'A8Ulb'Vlt!~btJu 
U11JtJ'l'llJ 'lJi'lln m'lbl61A,fl11lJBtJ~ A1'1JlJl'IJCJ 1utl'l~mA'l1,1fl ~,mf1~8~~l1'Jv'I11Vi~~n~m11J61'1J llfl~fl1'l61~1,'1Jl'run1~~h1u8,f1m 

' ' v 

b,u 'l:W 4. fl1'l~'l61~1J 1 Viv'l1,1t! 1 t!61il1'Wbl1A~81J~A ~~A'l'lJJ\il1~8nt! 'il~vl1~1u'lJi'8~1,iJ'li'l~~'VlGil1'W llfl~'1u~v'11J\8~iJm1JJ 
~l'lV1~t!lV1:w1~61WlU61111Ufl1'lW fi1''JbUI'l18fl161l Ufl1'l~l'l~U 1'J~11J nu 5. milri!fuA11JJlif1 1'Jllil~fl1'lCJ 8lJ'iUl1'Vl fiAUiJrmJJJ\ 8' fl1'l 

' ' 
l t!'li'N~l A~ llA n~ 1' tl'U 1 Vlfi11JJ'li1m V1~ m~ 8 flil 'il1 flfl'l8UA11llfl~b ~ 8U~11J' 1t! lJ fl1'lblilm tJ~ CJUl~CJ'U~D'l~61'U fl1'l ru ll 'Ud~l'll 'Ufl1'l 

' " 
vl1,1Ul ~ 8~\iblm'l'll ll uu~1 A~iJ fi11JJ61JJI'l 0 A8'~ bl U1~1'11 um'l~\iblt!1fi111J~ l if 11 UAUl8~lbil~ ~5u 8U61'l'lfl~ um'l'ill'l61JJA fi~1A m'l 

'U ~ 'U 'U 'l. 'l. 

U~V11'l~l'lfi1'JJi'1Ulli:lllufl1'lvl1'1U l'W'l1:0b1fl1l~n,1uhi~f111lJllUU8t! 81'J'il~lJvl1lfl'Ullfll (Overtime: OT) llil~lU~vl1,1t!~1U 
1 V1qj 'J~ l uu1uV1~ 1>1 llil~'J~'IJI'l l ozw1tJV1~ I'll u1u5utt 'Vlu~'llJ 1 'li'li1'l 1fi1A11Jl 'VlAmm V1iJ 8U,1u5u 1 

'lUll uu fl1'l~ A61"-ll'lil'il1 WlJ8,'WU rmu 1 'l ~ bb ';il,J lWi6l~flljfl1'Jtl1'l Ubl 'UUl 'Vlfl1 'U 161 ~lb vi-1~ 1AUiJ nil CJ 'VlB~1' n 'U m Vi oil ellJil'U~Vm 
'U 1 'U ~ 'U 'U 

~ l'lfl1'll1fl1 l 'Ufl1'lvl1,11'UtlUfl'l8UAf111'1 CJfl1'l111e~tJ fl'lWb 'Vlfl1 'U 101J 'l11J~'~eJ61'>1fi1J8eJU'lilU ~1' 1 l oiJ1lJ1l oiJ1 'Ufl1'l\J\(i)~ eJ~8611'ltlU 
'JAflfl'l8'Uoih' ~>16181'lfl;;18>1nu(l'li1Jnlil 1n'iCJAnl'l1bbi:i~Vl~n1:1 A~"M, 2559) ~ueJn11-wl:ln,1U'il~lJCJ8lJ'iu1uu1\ilm'llJlV1~11um'l 
ti 11J 1l oifu 'lru1m'lnu fl1 'lvl1,1t!llfl ~611l.J1'll:l~\ibi'U1~1 Al VlA~ u -w11 n'1u~~ V1U1~ blil~fi11JJ 1ufil'l'IJeJU~ ~ 1' n u~'nil ~ 8 n1'll if 

' 
'li'l~61Ufl1'lWlJfi111JlbAfl\111'" nu 1 t!'IJill~~ ('W'lVllJi:i Vl~ fll:lli'l'llJ, 2559) lJfi111Jl.:1uA;;1'1CJA~-1nt!11'WU n-:l1U~iJ61ll'l'll:lU~ l Ufl1'l'l:Oiflu 

tJ nuii\ fl1'l61 '"V1~ 8U~V11'l'J~~ fi111J611l.J1'll:l~ 'J~ 61~1'"61lJI'l fl~l A nu fl1'lvl1,1t! 61~1,A111J61'1J 1 t!fl1'lvl1,1U'lri!A fll1'W11 n-:l1U 'l ~if~ U 6..! 'U 'l. 'l. 

tl nuii\,1UV1~eJlJ61lJ'l'lbl'U~ 1 'Ufl1'lvl1~1'UU eJCJ -w11m1U 1 'l-1 lb 'l"-1611:\Jl'ltl~~ mbil~'il A fl1'l81'llJWA'UbeJ.1 'l1lJ 11 '611lll'lll'i'U~ lbfl~ b oii111~ d.J 'U 'U 

81'llJW'IJeJ~~~u vl11VJ~bl'l''J~l'J1um'lvl1,1t! t!8fl'il1nd'll'l1fl1'l ('l81>1U'1'1J1bl~~A~1'l'lru b61'1'i'Au, 2559) U8fll1fl1'l~61'll~Ufiil1'V'I~ 
" ' 

~-------------------------------------------------------------------------------------------------------------------, 
I v ' ! m'lll'l:;'l!lJl'b111WU1b<nJmli1~1u%tJ (Symposium) 'j:;(1\\Juruolli11fimn F11'~~ 12 ! 
I I 
I "-' ""' v ""' "" I 
: UlJJ'I'I\11TVW1i1tJ lJVI11VItJ1i1tJ'j1'lJ[IL]~Ui1'l1'lJ61'cl i 
' I '--------------------------------------------------------------------------------------------------------------------
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~ tlUl ~ il'U~1l-1~1tlllfl::!fl nfi\•J::;6'i~~fi11X:iJuA~ f\J11VjJi'1tlil1'Jl-ltU~ lYtJA~ :iJ6'i1t!'li1tJ 11Xti'J::!6'1UA11l-J~h ~'J 1 t!VItll~ nlm'Ll 1 tl'J::!\i'\U6'1~ 
" ' " 

uuno:~1nd'\lju n~1u l 'l~ll 'll-IUeN 11m'Jvh~1u01 EJ,1:iJm1l-l n11VIti11 u~ 1ll mJ~,nublfl:! c'l~ b lJull 'l~~i'l n\i'l u11X ln~m1l-l 01 m nm'f%JtJ1\il ub m 

u~(;)flu(illlm ~~:W~~·.hm'li'lm~1~u1u'J::;\i'luti~I!JI!J1\il~fh~u~%Ju11u011ul')ttqvll '1Jru::;~fli1'VI6iln~ ~'VIB'l~fi, 2560) '\lju1Tuo:~~tJ 
mtJ 1 tJ'(Je}1u~c:I'VIo:~::;s~~fi~EJ "A11l-l~~nlYuA~1u~1(;1" '(JEJ~Vjun~1u'J::;\i'lutlnu~ m'l blfl::;cJ~6'1EJ~Atiu~nu( 0(;1'Jl-Jt:11 th:!'VIl-I'VIEJ~, 2562) 

" :;w ' 

~ill f\'G-1'U'J~tJ:iJ~iEJA11l-lrl11VI1Jit tlf\1TV'h~1tl'1JEJ~VjtJm1tlb 'l~bb 'Jl-lb~tJl<iJEJ~ ~~'\lju11Vlf\"eJ:!6'i1tlljAAfl i1n1'1'lbl1(;1tiEJlJ 1 tlfll'J'\Ill~1tlbbfl::! 
A11l-l~ n~u~ ilil~fl m 'l1tJ'lJillf!::!6'lli1~ m'lo:~:!:i'l~f! ~ mb 'l~'J~ 1 'Jbbfl::!'l::!li'lum1l-IM mm'll'111l-ln11VIU 11 t!VIU1~ m'l~1t!1 ul 'l~ bb 'll-ibb~1 n ~ 1~ 

" " 
tl'U 1u'1Jill::!l~tJ1tl'UA11lJ~If\~'U f\1'JtJ8l-l-ruo:~1m~EJtl~1l-1~1tl A11WI1Af1:lJt'J1tJrmvh~1'U A11l-l«l-l~t!BblUUA'JiJUA-r1 vh11X'\IjtJfN1tl 

" " 
ln(;11'111l-lo:~~-rnnn~ bn ~~ mi'Tun-rnu~fl m ~~ tl1ulltilbl~ ri u 11X bn~A11l-li1'1J 1o:~ ~~' tJu~~i'hl'i' ru~'lJI1uo:~1nm'lv'h~1u~hl1i ,v; tJ~llA ' ~ 

AT:ih~ A1(;1EJUbl'VItlllfl::!b~tlb~8ulv;I'Nmh~l~m (L'llJJnr; 1n1tJAfl(;11lbfi::!Aru::;, 2559) il'lJin~11'l1luv\'1uu~l~mnu11 u~flm~* 
6'1~1~A11l-16'1'1J 11X'llj1J n~1uno:~::;ch:!i1U~fl611l1 'iJJi1tJ'(JEJ~~flvtL(i)'-rul-110J1nm'l6'i~l6'l~l-lm'll~ tJu~ lbfi:!VjtJ m1tl'il:!6'1 ~l-1 uu'l LI11Xnufl nA'1 m'l 

' " " 
~mAm:iJl%1tl5'l'll-lbbUU:iJS1tl~1l-l 'il::!nu11Xln~f\1'Jvl1~1tlllJt!Vll-I~OJ:!:iJi'lm~ru:!A11l-i«l-l~t!BbbUUA'JEJUA11VI~illA~ill\j1~ ~~1ntibAtJ~ 
nui'ln"l'f1lJ::!l%Jtl5'l'll-lil~fl nl'llA~ ill\]1~ (Clan Culture) ~:iJlA'l~6'1~1~n1'lU~V11'l~1tl~8(iiVI~U A11l-16'11iJAAlbfl::!n1'l6'1~1~'1Jll\jfhi'l~ 1'iJ 
1um'lvl1~1tll%Jtl6'l'll-11ui'ln"l'Jru::;d:iJ'l1fl5j1tllJI'J1fll'111m~EJ~11 '\ljLJfl~1tl~:i'lm1l-1~'1JblJtl~~~~mn (John Omogeafe and 

Ohimai Friday, 20 14) llJt!n1'li1~1~A11l-l«l-I~'UB~bb6'l(il~~~m1l-l'l111,11o:~~ unu blJtlm'Jtl~n1;l~~~m1l-li~ nlYuA~bbfi:!Uf!EJ(iltl tJ 11X nu 

'\ljtJ m1u (Akdao, 20 12) tlilfl'il1fltfc'J~VjU11m'l1u~~~vi'UbEJ~11:iJ A11l-IVIlJ1tJblf!:!:iJA 1lJA 1 l tJ uuo:~~ tJ~S~~fi~8A11l-li1l-l~fi'1Jil~~1 (;1 m'l 
:J 'U 9 ~ 

vl1~1U'VI1~Ji1U~1~f\1tJbbfl:!~\il1'il (Mazerolle & Goodman, 2013) ~f\~1111i'ln"l'fru::;~Jmfl1'lvl1~1tlblJt!Vll-lblfl:!n1'll(i)'mll-11u nl'l 

6'1uur1uuo:~1 m ~ uu~1l-1~1u 'tJumAti'J::; nuu6111'1 ruv\' 111X m'J6'1~1~A11l-16'll-l(il fl1 u~1\illlfl:!~1um'lfl ~fl \i'l~cru~fl '~ tJ~ bn~~unu'\ljum1u 
q IV 1 1 

8WilOJ:!6'i~~flltlil~Au1uA'lilUA111'Ub~8~m'l:i'lt15«l-I~'UBtlUi1lJI'Bn1uA'l8UA11(i)'ltJ (Verena and Nicola, 2017) 81'll-lru1um'l 

v\' 1~1u l 'l~ll 'llJJi1tlU1n:iJ 'il::!i1~1~A11l-1Vlwm1 o:~~ ilfl1'lvl1~1ul 'l~ ll 'll-1 llf!:! fl1'l1h'l~1n"l'f1l1~~'\ljtJ m1u'il::;:i'lmnn1181'l:J.m1Ji'1tlf!UB n(i)'ltJ 

fl1'l1 VlA11lJ611Aru'l::;VI-;)1~~~'Ullfi:!A'J8UA11~:iJA11l-lll\il nl'i1~tltl ~~ (Marx, 1884) lJi'i'J f\B1''IUbbUUn1'JU~VI1'J~(;1 nl'J 
~ " 

AlUAl-1 ~ llfl~l\il lli:'l:!b 1fll'(JiJ~l-lt!BtJ b ~m'J1f\f\1'JA1UAlJ'l:!UUllfl::!f\1'JI'11UAl-ll1flli11lJI'J1lbVl tJlJbVhnulJi' ~~b~tJf\b1f11'(18~l-Jt!BtJ1 'U 
1 9J q q 1 q 

'l::;uu Capitalism l(ilmbtJ,1 2 6'11u Ail nmv\'1~1tllbfl::!blfl11um'llil1btlu'li1\il \i'l~cru V!nu:!1um'llil1btlu~1\il~,1:iJA11l-llb\ilnl'i1~nultl 
\il1l-11'111l-loJ1blJ'U6'i1tlUAAfl \i'l~crtlb~8mm~~blJtl~~~6'11l-11'Jt1U~VI1'l~(;1f\1'l'l(i)'ll~lfi:!UAAfl \i'l~'VInun'(JEJ~ (Maslow, 1970) ~11~11fi~ 

1 1 "I ~l 

1'111l-J018~'(1 EJ~:J.JlJBtJ b~ mn (ilbl 'J ~'J ~ 1 'J lli:'I:!A11l-1Vl~'\lj iJ t'J~ 8~1U ~~U AAmJ€llJMm f\1'JA11l-lli1l-18i11A blfl::! tJ~ 6'l'll-I'VI1~« ~Al-l 611:W1'l1ll-18~ 
q 'U 1 1 

lJi'J1fl~~~v\'111Xnuu~fl mnu~f!i'lvd~ln(;)~tl~ EJ~A mv\' 111Xnu l 'l1 (Adams, 1965) tl1Vj1Jm1'U~~ nl(i)'11hl:iJA11l-lli1l-18f11f'llbfl::!l tlu 
" 

B'l'll-1 :iJ~fll'i um'lv11~1t!'1J1(illl 'l~'il~ 1 'Jllfi::!i111:!A11l-l bA ~tJ(il b(ilt.Jbw'llj1::!mh~~~'\ljufl~1u~:W 61l-i'l'lt1U:! 1 um'ltl iltl~~1u 1 t!'l:! li'l u 61 ~ 
" ';1 " 

u 1~A~~'\Ijum1U81'il'il:!l-IEJ~l tl~ ~1:1 'il~ tJ~:iJ ~f!A1(;18Ubb 'VI'Ullil:!fl1'l6'i~bi1~l-li1lfl~ m'l 1:1 'il~tJ(i)'1um~ 'J::;\i'lum'Ji'lnu1 U'l:! bf1'VIm'l{i'1~ 
ti'J::;f1um'lruv11~1u mm;nul 'J~lb 'll-1 bbil:!'J:!tJ:!b 1mti'J::;n€Jun'ilm'll 'l"l'll-1 VjtJm1u~v\'1~1u1uB'ln'ill 'l~lb 'll-lbA~eJi1tJtl1tJ1'1J1~ 

~ ' 
(International Chain) VjtJm1tlU'l:!oJ1'il::!'l(i)'1um'J~'Ub~tlb~8tlU'l:!'.llU n1'l~1tJA1l'llEJ{l61'1J1{'J (Service charge) 11Xlw'llj1:!VjtJm1U 

U'J::!oJ1 (Staff) U1~ h~ll 'll-lilm'l1uti'J:!tlt!A1b'll8{16'1'1J1{'J11Xbbn'lljtJf\~1tl ~~'\ljum1u:iJA11l-i~(il11tli!JVI1A1(;1EJUbb 'VItlbbil::!f\lfl~ m'l flu 

'uum'lfl~~~~ tlfl'l'lAI'i u~tl" uu m'l~(ilfll-lliJ fl~1\il \i'l ~crum'l 11Xr11'r1~ m'l5u'VI(illl'VIun u 'tJ unmhm VI~ EJ'llju n~1u1 um'Jil(i1Jl1 'l:! 

A11 oif~1tJ tl€ln'J1ndmm5J1tl'1Jm l 'l~bb 'll-l'il:!:i'l~ill'iu<l1t!1t!A1\il8Ulb'VIu'1Jm'\lj11m1tl llil:!~U~V11'll 'l~lb 'll-I'J::!MEJ-16 <iJ110Jllil:!tJ8l-11uA11l-l 

~~l~tl~bb~ln~11-< (Green, et al., 2003) Vl1lbtl1'Vl1-1n1'l~%J'U1~i1tJ61UUi1'Utl8~Am ~~'il::!S-<~mh1'J~l8-11Ulillu8tl1A~l f\1'l~%J'U1 
' 

lb tl11'111l-J~(il b 'B~m f\'(1 i)~'\ljtJ f\-11tl 'il:!vl 111X 8-1 A f\'J6'11l-11'lt11u:W 8 nu f\l'lll '1i -<'il u(i)' 1'Ulb 'J -1~1'U l~ tJ ellA tJ'\IjtJ n-11'U~:iJ A11:W ~I nvlunu 8~ An 'J 
" 
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