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Management Model Strategy of International Hotel Chain Staff in Bangkok
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Abstract
The research aims to investigate the meaning of source, definition of self-technology, the application to construct
work life balance management model strategy of intemational hotel chain staffs in Bangkok.

The qualitative methodology is used in this research. Using focus-group of 10 bachelor degree students of
hotel department, Rajamangala University of Technology Phra Nakom who are hotel staffs studying at weekend.
Methodology tools for data collection are open-ended questions, tape recording, camera, record personnel and
research team. The research team conducted the dialogue which enable participants to answer questions, and
communicate in the area that relate to the prepared questions. The data analysis used the technique of descriptive
synthesis, extraction and discussion of the differences of data. The results of the study research,it was found that

bachelor degree students of hotel department, Rajamangala University of Technology Phra Nakorn gave the meaning
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of source, definition of self-technology, the application to construct work life balance as follows; 1. Using ability to
rnanage working hours 2. Using technology to benefitin life. 3. Use of work experience to benefit in life. 4. Skills and
competence pattern in emotional intelligence 5. Creating progress and stability in work and life in various crises. 6.
Happiness at work. In addition, using of self-technology to create a work-life balance management strategy model will
focus on the following aspects: 1. Self-interest and global benefit. 2. Receiving sufficient and fair compensation to create
work motivation 3. Progress and stability in the career 4. Promoting working in a good environment will help work more

efficently. 5. Gaining an understanding and acceptance from colleagues that everyone has different needs in life.
Keyword: Work Life Balance, Self-Technology, Hotel Staff, International Hotel Chain
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