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Abstract

The objective of this research was to examine the personal factors influencing online social networking
behavior and explore the association rules governing the use of online social networking by employees, which
impact the organization’s digital marketing efforts. The research introduced data mining techniques, by using
association rules to analyze the social networking behavior of employees in promoting online products. The
findings of the study revealed crucial information about online social networking behavior, identifying key factors

that influence social networking and the popularity of various product types, which could be leveraged to select
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the appropriate online social network platform. These results guided the development in utilizing online social
networks for professional growth and promoting the business of the organization. The study covered seven aspects,
including 1. Facebook is the most popular social network, 2. Facebook is the most successful platform for selling
products, 3. 1-2 day per week is the most frequency of social network usage, 4. Friend is the most target groups
for selling products, 5. Perfume and cosmetics is the most types of products sold, 6. 5001up is the most product
sales rankings, and 7. Low is the most levels of satisfaction with the commission. In this research, experimental
optimum values of 70% Minimum Support and 90% Minimum Confidence for the association rules were utilized,

resulting in 27 rules
Keywords: Data Mining, Association Rules, Social network
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