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Abstract

The environmental and social quality standards are critical variables for defining and managing the carrying
capacity of tourist attractions in protected areas. Tourist crowding is one of the indicators of the social quality
standard. The acceptable number of people according to social norms, without causing a perceived sense of
crowding, represents a quality standard. This standard is used to determine the capacity to accommodate and
establish the ability to tolerate crowding. There are various methods for surveying social norms regarding
crowding perception. One common approach involves using photographs or simulated images of crowded situations
as a basis for research to explore crowding norms and assess the benefits of natural recreational activities.
This article aims to present the concepts of density and crowding to establish an understanding of crowding in the
context of natural tourist attractions. It also seeks to emphasize the importance of analyzing social norms to set
the social quality standards for tourist attractions along with providing guidelines for assessing crowding standards
using visualization techniques. This will enable organizations in the tourism industry to apply these standards and

define quality benchmarks for natural tourist attractions.

Keywords: 1. Crowding norm 2. Visual-based approach 3. Natural tourist attractions
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Photograph Number of people in the Average photograph score  Standard deviation (sample)
photograph
1 0 2 1.88
2 2 24 1.29
3 6 22 1.24
4 10 1 1.65
5 14 -0.2 1.88
6 18 -1.3 1.77
7 22 -2.1 1.69
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