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Abstract

This research was a survey research. The instrument for collecting data was a
questionnaire for stress, depression and resilience quotient among tourism service professionals
after the epidemic of the Coronavirus Disease 2019 in the area of responsibility of Wichit
Sub-district Health Promoting Hospital, Muang District, Phuket Province. The sample are 150
tourism service professionals. The data was analyzed by descriptive statistics by number and
percentage. The results showed that 73 males (48.67%) and 77 females (51.33%). Most of the
tourism service professionals had a low level of stress (80.00%), a very low level of depression
(60.00%) , and resilience quotient at the normal level (60.00%). It showed that tourism service
professionals in this area have the adaptation ability, coping with stress and not worried about
the situation of the disease outbreak causing depression further. And ready to work to welcome
tourists who will come back to travel in the area. However, there were some participants with
2.67% of high stress levels, 2.00% of moderate depression levels, and 33.33% of lower than
normal levels of resilience quotient, with 40% having lower motivation of mental power.
The related agencies should considerate for providing individual consultation and encourage
regular mental health screening. Including considering organizing projects to strengthen morale

for personnel in the workplace.

Keywords : stress, depression, resilience quotient, travel service professionals, coronavirus

disease 2019
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