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Social Service Learning through Speaking for Tourism
to the Enhancement of Active Citizenship for Learners
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Abstract

Through active learning and social service learning, this study seeks to the
enhancement of active citizenship for learners. To accomplish this, the researcher selected
50 Thai language students from the Faculty of Humanities and Social Sciences at Phuket
Rajabhat University who were enrolled in the Rhetoric course with subject code 6304114,
semester 2/2020. Three phases of data collection were conducted: phase 1 prior to the start
of social service, phase 2 during social service activities, and phase 3 after social service
activities. Both qualitative and quantitative data were collected, and the analysis of these
data is presented descriptively with accompanying tables that are categorized according to
the data collection methods.

Results indicated that the collaborative efforts of teachers, students, and
communities during the initial qualitative phase facilitated the development of students'
knowledge and experience. In the second phase, students acquired an understanding of the
learning process and demonstrated positive behaviors of active citizenship. In the third
phase, the students demonstrated more active citizenship-aligned behaviors. The
quantitative data is a study of operational behaviors that reflect the characteristics of
learners to become active citizenship in 15 issues as follows: Punctuality, Troubleshooting,
Leadership, Responsibility, Unity, Communication and coordination, Public hearing, Respect
for rights, Volunteering, Discipline Compliance with rules, Adaptation to others, Sacrifice for
the common good/Not indifferent, Applying knowledge to work, Awareness of cultural
differences and Community interactions. The data revealed that the self-assessment results
of the students with regards to their social service performance conduct exhibited an
average increase of 3.74, 4.26, and 4.49, respectively. In addition, the instructors' evaluations
of the students' social service performance conducted during all three phases revealed an
increase in the mean values of 3.84, 4.09, and 4.42. Similarly, the average values for
evaluating student conducted during discussions and presentations in all three phases
increased significantly to 3.66, 4.12 and 4.47, respectively. Finally, the findings of the
community satisfaction survey of social services placed them at the highest level of

satisfaction, with an average score of 4.67.

Keywords: Service Learning, Active Citizenship, Active Learning
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