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Abstract
The article aimed to make the educational institutes aware of the importance in

creating an inspiration and an understanding of the positions and relevant personnel. The
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course in use should focus more on the rational thinking process. Demands for knowledge,
skills and expertise for specific positions remained high. In the food and beverage service
section, more focus was on bartenders and sommeliers. A study on this particular section
found that there were four steps to establish an understanding for the personnel:
understanding of the job positions, self-awareness, job motivation, and option and decision

to take on the positions.

Keywords: Understanding of the positions, Skill-based Positions, Food and Beverage,

Bartenders, Sommeliers
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N UL NAUINITA1UBITNVOIN ARUULAE1D8151 (Tiedeman and O’ Hara Theory of
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