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Abstract

Phuket is one of the world's leading tourist destinations due to its natural beauty and
rich cultural diversity. The uniqueness is what attracts tourists from all over the world to visit and
generate huge amounts of income into the country causing people to flood into business,
occupation and moved to settle in Phuket. As a result, the population density has increased,
causing Phuket to suffer from traffic congestion and air pollution, causing health and mental
health impacts, especially in urban areas of Phuket.

The Phuket Provincial Administrative Organization has established a public bus service
project (Pho Tong) to provide public transportation services and support transportation within
Phuket, which helps reduces traffic problems in Phuket. People and tourists get convenience,
quickness, safety in life and property and save on travel expenses. The public bus service project
(Bu Tong) Phuket Provincial Administrative Organization is not for profit. It aimed to serve the
people in Phuket, both tourists and foreigners who come to visit in Phuket and come to use the
bus service (Pho Tong). The staff of the bus service (Pho Tong) has modified the service model

of the bus (Pho Tong) to suit the current situation. There is a change in the form of sitting
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distanced. Encouraging people to always wear a mask, and always wash their hands with alcohol
gel when taking the bus service (Bu Tong) of Phuket.

Due to the corona virus epidemic (Covid-19) during the year 2019, the epidemic spread
around the world. Phuket is one of the areas affected by the coronavirus (Covid-19) outbreak
which affects the public transport service of the Phuket Provincial Administrative Organization
(Pho Tong). The organization had to change the service model. in order to be able to effectively
serve the people in the area according to the new lifestyle.

Summary of the study of the Background of public bus services (Bus Pho Tong): the
modifications of public buses (Bus Pho Tong) in the current situation was conducted to create
efficient public services based on a new lifestyle in the ‘New Normal’ style through the process
of studying information, relevant research articles and interviews with bus operators (Pho Tong).
Then the information was compiled, process and analyze to obtain the facts of the bus service

(Pho Tong) of Phuket Provincial Administrative Organization in New Normal format.
Keywords: Public buses, public service , new way of life
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