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The Expectations of abandoned temple land tenant to the service quality of the personnel of Phangnga
provincial office of Buddhism
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Abstract

The objectives of this research were 1) to study the expectations of tenants of abandoned temple land
on the service quality of personnel of the Office of Buddhism in Phang Nga Province and 2) to compare the
expectations of tenants of abandoned temple land on service quality. of personnel of the Office of Buddhism in
Phang Nea Province Classified according to demographic factors and personal experience factors. The sample used
in the study was tenants of abandoned temple land in Phang Nga Province, totaling 107 The results of the study
revealed that 1) expectations of land tenants in abandoned temples on the service quality were generally at a
high level; (2) land tenants in abandoned temples with demographic factors Regarding gender and different
occupations, there were no differences in the quality of service, but in terms of age and level of education there
were different expectations on the service quality in terms of credibility and tenants of abandoned temple land
with personal experience factors tenant status Rental purpose There was no difference in the expectations of the
service quality but the status of renting space The expectations of the service quality were different in terms of
responsibility.

Keywords: Expectations, abandoned temple land tenants, service quality
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