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Abstract

This research was designed with purposes to study 1) the behavior of Netflix Application using of
Phuket Rajabhat University students, 2) the satisfaction of Netflix Application of Phuket Rajabhat University
students and 3) the expectation of Netflix Application of Phuket Rajabhat University students. The sampling
group consists of the current 400 students from Phuket Rajabhat University students by using the stratified
sampling and convenience sampling. The research was conducted via questionnaire to data collection. It
was analyzed by descriptive statistics and the hypothesis was tested by Independent Sample t-test, One
way ANOVA.

The research findings have revealed that most Phuket Rajabhat University students are frequency
to use the Netflix Application 3-4 times per week, spending their time during 00.00 - 05.00 AM, the amount
of time 1 - 3 hours. The equipment for watching is mobile phone. They prefer to see Thai series and watch

them alone. The providing sources are from the advertisement from Youtube, Website which are composed
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of two accounts. The satisfactory level of Netflix Application is on entertainment with the highest scale,
followed by the patterns and worthiness of Netflix Application usage. The expectation of Netflix Application
using is for enjoyment at the highest level, followed by perception and media features. The difference of
age, years of studying, faculty, average monthly income and GPA (grade point average) have affected on
the level of satisfaction to use Netflix Application differently at the statistically significant level at .05. The
Netflix providing business can bring this research findings to improve the Netflix application for better to

meet the client’s requirement.
Keywords: Netflix Bbehavior, Satisfaction, Expectation
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