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Abstract

This study aims to investigate Phuket Rajabhat University students’ behavior of using mobile
banking application, their usage problems, and marketing mix factors. The study sample consisted of 400
Phuket Rajabhat University students obtained by using stratified and accidental sampling. Questionnaires
were used as data gathering instruments and the data were analyzed using descriptive statistics, One-way
ANOVA, and Independent Sample T-Test.
The results showed that the majority of the respondents were introduced to mobile banking application
by their friends/acquaintances and used it more than 10 times a month for money transfer which was fast
and convenient. The application was frequently used at restaurants, especially Krung Thai banking

application through which they received their salary. They have still been using this application because of
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its convenience and QR Code option, and they would return to use it the most time after time. The overall
marketing mix factors which impacted their application usage were found at highest levels. Among these
factors, “Product” was considered the most important. The overall problems and barriers to the application
usage were found at high levels; “Data” was the most problematic aspect; “Security” and “Efficiency” were
the second most problematic aspects. The results of this study can be considered as a guide for any bank

to adjust their marketing strategies in order to better meet the customer needs.

Keywords: Usage Behavior, Application, Mobile Banking
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