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A Study of Phuket Rajabhat University Students’ Behavior of Using
Mobile Food Delivery App in their Everyday Life
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Abstract

The purposes of this study were to investigate 1) the behavior of using the mobile food delivery
app for ordering consumer products, 2) the imporatance of marketing mix factors in using the mobile food
delivery app, and 3) problems and barriers in using the mobile food delivery app for ordering consumer
products. A sample of 400 Phuket Rajabhat University students with experience of using the mobile food
delivery app was obtained by using stratified and accidental sampling. Questionnaires were used as data
collection instruments which were analyzed using descriptive statistics and chi-square for hypothesis testing.
The results of the study revealed that college students mainly used the mobile GrabFood app once a week
for the purpose of convenience, from 2:00 PM to 4:00 PM in the afternoon. The type of service they used
via this app was “Food & Drink” which costed them 200-300 baht paid in cash. The overall importance of

marketing mix factors in using the mobile food delivery app was found at a high level. Among these,
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‘product’ factor had the highest impact on the use of food delivery app where app usage was viewed as
the most common problem with the app. The second common problem was its convenience of usage and
its efficiency. The findings of this study serve as a guide for entrepreneurs to develop their mobile food

delivery apps that further suit the convenience and needs of consumers.
Keywords: Mobile, Apps, Delivery, Behavior
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