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Abstract

This study aims to investigate 1) the behavior of repurchasing vitamin-infused beverage among
consumers during the COVID-19 outbreak, 2) the effect of their awareness of vitamin-infused beverage
quality on their repurchase intent during the outbreak, and 3) the marketing mix factors which affect their
repurchase decision of vitamin-infused beverage during the outbreak in Mueang district, Phuket province.
A sample of 400 individuals living in Mueang district of Phuket province was obtained by using stratified
random sampling and accidental sampling. Questionnaire were used for data collection. The data were

analyzed using descriptive statistics, independent sample t-test, and One-way ANOVA.
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The results revealed that 1) the majority of respondents would consume vitamin-infused beverage
1-3 times a week, 1 bottle at a time, and would spend 100 baht per month on the beverage, mostly from
a convenience store during the morning hours. 2) Their overall awareness of the beverage quality was found

at a high level (X =3.98 5.D=0.93). According to the aspect-based analysis, the respondents’ awareness of
their emotional benefits was found at the highest level (x =4.00, 5.D=0.94), and 3) the overall effect of

marketing mix factors on consumers’ repurchase decision of the beverage was found at a high level (X
=4.01, S.0=0.96). The aspect-based analysis result showed that the distribution channel was found at the
highest level of importance (X =4.02, S.D=0.99).

Keywords: Quality Awareness, Vitamin-Infused Beverage, Repurchase Intent, COVID-19 Outbreak
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