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5Ps factors elemental analysis affecting the decision to study
in the informatics curriculums

Phatthira Suwannakol*

Suwich Tirakoat 2,
Kotchaphan Youngmee?,

Mananya Nimpisan?

Abstract

This research aims to study the factors influencing decision-making to pursue a degree in
information science. Data was collected from a sample group of 410 students of the Faculty of Informatics
at Mahasarakham University. Exploratory Factor Analysis (EFA) was conducted using Principal Component
Analysis (PCA) method for data extracting and orthogonal rotation using the Varimax method. The results
of this research revealed that a total of 45 variables studied were clustered for five components named
5Ps factors influencing decision study in Informatics fields. These consisted of the public relationship of
program and instruction, Proficiency and professions of interest, Person influence, Profile of family’s finance,
and Payment and scholarship. These analyzed components could explain the cumulative variance by
68.597%. Educational institutions can use all five factors as public relations and student recruitment

guidelines.

Keywords: decision-making factors; information science; factor analysis; higher education studies

! The Creativity of Digital Information and Innovation Research Unit (CD2l), Department of Information Science, Faculty of
Informatics, Mahasarakham University
2 Faculty of Informatics, Mahasarakham University
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Information Use for Online Learning by Graduate Students in

School of Engineering and Technology, Asian Institute of Technology.!
Santi Chuenkham?'
Chompoonuch Soonthornon®

Abstract

This research aims to (1) study the use of information for online leaming, (2) compare the use of
information for online learning by department, and (3) study the problems of using information for online
learning in the research population, which consists of graduate students in the Faculty of Engineering and
Technology at the Asian Institute of Technology, a total of 307 people in 3 departments: the Department
of Civil and Infrastructure Engineering, the Department of Industrial Systems Engineering, and the
Department of Information and Communication Technology. The research tool is a questionnaire. Statistics
used in data analysis include frequency distribution, percentage, mean, standard deviation, one-way ANOVA,
and the pair-test by LSD. The research found that (1) the average use of information for online learning is
high in the following areas: the purpose of online presentation, the type of digital media information, the
type of personal information sources, and access to general program information. (2) Comparing the use of
information for online learning by department, it was found that each department's use differed significantly
at the 0.05 level. A pairwise comparison found that students in the Department of Civil and Structural
Engineering used more information for online learing in terms of purpose and information format than
other departments. Comparatively, students in the Department of Industrial Systems Engineering used more
information for online learning in terms of access to information than other departments. (3) For problems
using information for online learning, it was found that most of them had a low mean level, except social

media and internet network with moderate problem:s.

Keywords: use of information, online learning, graduate students
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Abstract

This research aimed to examine the customer experience management and user satisfaction of the
National Library of Thailand, as well as the relationship between the two. A quantitative research design was
used, and 384 questionnaires were randomly distributed to users of the National Library of Thailand who
used library services in April-May 2022. The data were analyzed using frequency, percentages, means,
deviation, and Pearson's Product Moment Correlation Coefficient.

The research results were as follows: 1) the overview of the customer experience management of
the National Library of Thailand was high. When considering each aspect, it was found that all were at a high
level. The highest level was defining the customer experience structure, then designing customer touchpoints,
and then designing the brand experience. 2) the overview of user satisfaction with the National Library of
Thailand was high. When considering each aspect, it was found that all were at a high level. The highest level
was the place and environment, followed by service providers and information resources. 3) the overview of
the relationship between customer experience management and user satisfaction of the National Library of
Thailand; it was found that four of all were at the extremely high level except analyzing the experiential
world of the customer, which was at a high level statistically significantly at a level of 0.01. In other words,

the more customer experience is managed, the greater customer satisfaction will be.

Keywords: Customer Experience Management; Satisfaction; National Library of Thailand
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Factors affecting the decision to study in the Digital Content and Media

Program, School of Informatics, Walailak University
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Abstract

This survey research aimed to 1) study factors affecting the decision to the Digital Content and
Media Program, School of Informatics, Walailak University. and 2) the study results will be used as a guideline
for planning for accepting students in the following years. The tool used in this research is a questionnaire,
which was administered to a sample of 120 real subjects, including 1. students who have confirmed their
eligibility in the TCAS system with Digital Content and Media Program, School of Informatics, Walailak
University for the Portfolio Round of the Academic Year 2022, and 2. Digital Content and Media freshman.
The research results showed that the program's marketing is the most significant factor influencing decision-
making for studying digital content and media at the Faculty of Communication Science, Walailak University.
In addition, the following noteworthy aspects are related to the program itself, the reputation and role of

the university, and personal reasons, in that order.

Keywords: factors influencing decision-making to continue studying; digital content and media program;

continuing education
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Information Sources on Websites Encouraging Marine Tourist Guides’

Competencies

Atchira Tiwasin®"

Worrapot Treesuk?
Abstract

Goal 14 under the Sustainable Development Goals (SDGs) specifies that "conserving and sustainably
using the oceans, seas and marine resources for sustainable development" is an important issue. Such a goal

covers various issues related to the oceans, seas, and marine resources.
Marine tourism is a part that can help achieve Goal 14 under the Sustainable Development Goals
(SDGs). This article aims to highlight the importance of marine tourism skills and gather information on
websites contributing to Goal 14. Marine tourism skills or individuals interested in pursuing a career in marine
tourism can search for important information that will help promote marine tourism skills and enable effective

operations.

Keywords: information sources; skills, marine tourism
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