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Abstract

The purpose of this research is to study the collaborative approach in application and
Service innovation development, analyze the factors that lead to innovation and the success of cooperation
under the open application innovation strategy. SST of Srisunthon Subdistrict Municipality collected data using
in-depth interview tool. The intervie wee was the executive of

Srisunthon Subdistrict Municipality, specializing teachers in IT from university, government officer and 7 people

who use the service, to analyze data along with academic data. Research results show that innovative




applications must have simple steps that are easy to use and that all services within the application come into
one place for every problem, fast to use, saving time in daily use, service needs to be motivating to allowing
the target group to use the service and create satisfaction for the people who have used the service from this
study. The factor that contributes to the success of innovative thinking is the readiness of the executive of the

Srisunthon Subdistrict
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