miﬁnm{]ﬁaﬁﬁwaGiam'mQnﬁu@iamﬁmwmwﬁmqu

Tsausuuvienfisludmdngiin

A Study of Factors Affecting Organizational Engagement of Hotel Employees in Phuket Province
w1 Awia! ensde 8130u° Iavun deadias’ Al Yaenas’ gs1siing wrddes® auadsi duvn’
anfinen A3UsEANa’

A INeNMsInMs winerdesudggiie, Sud s6210136326@pkru.ac.th
2pUEINYINITIANT wﬁwmé’aswﬁgglﬁm, B1a yuttachai.mas@gmail.com
*AnEIne1NsIans U Ivendusuag i, Bid s6210136307@pkru.acth
YPEANYINTINNIS wﬁmmé’aiwﬁgglﬁm, BId $6210136325@pkru.ac.th
SAnEINeINSIANTT W IMendusuAg i, Bid s6210136331@pkru.acth
5AILANYINITIANS wﬁmmé’aiwﬁgglﬁm, BId $6210136334@pkru.ac.th

TanuEine1nsdanTs umIvendusangiie, Bid s6210136335@pkru.acth

L
UNANED
n1537eUdTngusvasd (1) WeAnwdaded dnadaaiuynusdassdnisvesndnaulsasy
(2) WieRnwmaruduiusseninesdnsuagndnaulsusu (3) dWatauauuinislunisadenupniufesdAn1sves

winaulsasy nguiiedwiiliide fe wineulsusy $1uw 100 Ay FeanAdediluwuudadnalasfiusiusm

v

Tayauuuaaunu addnlinsiinsgideya Ao AAND AL ANRRUITELULINATIIL LAENITIATIZNNT

a v d! 4{' A 4‘ v d’{ ISP 4‘ GIJ 4‘ a v ! LY a U v s 1 (3
OANDULYAAUNYIAL TILAIDINDNTINVUNAIAINUYDNUN 0.95 wan1FIenuIMminulssudANLduNUSHD AN

[

Lo SNwLaTUT LATUNBUMLIY NISHAILINITINGIY ANAINRTI AITRBULNULALETERNTS ANFURUSA UL aU

[y

U anmwIndeNn sy uiazanssuunuinis lnsegluszduinnian lneladudiuynrasuinameuazine

nidmanenukniusoasdnslneTwar e uliwandsiuiteddynadfsedu 0.05 wasdadvdiuyananiu

[

dnsRdudeudmadanunniusisasinslineTidldunneeiy Siedunud sudnvaenuilauteurinsuanineiy

[y o

Neddgmeaiidsyeu 0.05 wazladoau 01y seAumMIAny) wagdniluiew unndiudwanennuyniuse

Y o w

DIANTTINUANFANAY HdpdRMIseiATeau 0.05 MelnuaudunusAduUssavdanduiusuuuiesduvefunys

o

] v o w v

nanuANudTusAernsiuAnuEniuioefnsinuduiusluduInegilduddymeadta sedu 0.01

oou

AR AUFLTUST, NIHRUN2, AU TLABBIANT3

Abstract

The objectives of this research were (1) to study the factors affecting organizational commitment
(2) to study the relationship between the organization and staff (3) to propose guidelines. In order to build
organizational bonds among employees, the samples used in the research were: 100 employees of Hotel. This

research was a quantitative model by collecting questionnaire data. The statistics used for data analysis were

frequency, percentage, mean, standard deviation. and multiple linear regression analysis. The tool created has




a confidence value of 0.95. The results showed that the hotel staff has a relationship with the organization
such as the nature of the work assigned. Work development, expectations, compensation and benefits
relationship with colleagues Work environment and recreational activities by the highest-level Male and female
personal factors affecting organizational engagement overall and each aspect were not different with statistical
significance at 0.05 level and personal factor in salary rate did not affect overall organizational engagement.
Different in each aspect, it was found that the nature of the tasks assigned were different. There was
a statistically significant level of 0.05. and personal factors in terms of salary rates affecting engagement to the
organization as a whole were not different. In each aspect, it was found that the nature of the work assigned
was different. There was a statistically significant level of 0.05 and factors of age, education level. and salary
rates Different affects the engagement towards the collective organization differently. The statistical significance
level was 0.05. It was found that the relationship between the Pearson's correlation coefficient of organizational
relationship variables and organizational commitment was positively correlated at the 0.01 level.

Keyword: Relationship1, development2, organizational commitment3
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