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Abstract

The objectives of this research were (1) to study the level of employee engagement towards a hotel in Phuket,
(2) to study recommendations for building employee engagement, and (3) to studly the influence on Employee engagement with a
hotel in Phuket. The sample used in this research was 108 hotel employees in Phuket. This research was a quantitative research. by
collecting data with questionnaires, The statistics used in the data analysis were frequency, percentage, mean standard deviation, T-

test, Ftest, Pearson's conelation coefficient. and a multiple linear regression analysis which the researcher created instrument had a

confidence value of 0.95. The results showed that A hotel worker in Phuket Influence on job characteristics factors such as




understanding of work. freedom to work job challenge and diversity in work Overall, it's at the highest level. Male and female personal
factors affecting organizational engagement both overall and individual aspects were not different at statistical significance at 0.05
level, and personal factors affecting organizational engagement as a whole. It was not different in each aspect. It was found that the
intention to work was different. it was statistically significant at the 0.05 level and the factors of sex, age, job age, education level
monthly income And different job types affect overall organizational engagement differently. You are compensated suitable for the
assisnment and As for persistence, the overall picture was at a high level

Keywords: engagement, employees, influence.
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