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ABSTRACT

The objectives of this research ( were to study the performance components of hotel staff in 

Phuket; ( to study the relationship between the performance components of hotel staff in Phuket 

( to propose guidelines for personnel development of hotel staff in Phuket. The sample group used in the 

research was the general staff level of people. This research was quantitative research. by collecting data 

with questionnaires, the statistics used in the data analysis were frequency, percentage, mean standard 

deviation, T-test, F-test, Pearson's correlation coefficient. and multiple linear regression analysis. The tool 
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created by the researcher has a confidence value of The results of the study found that hotel staff in 

Phuket There are factors that enhance competency, including working as a team. opinion aspect Leadership 

participation aspect working from other places the use of technology to help in overall communication work is 

at the highest level. by personal factors Most of the respondents were males, most of them were people, 

representing , affecting the performance of the employees, both overall and in each aspect, had no 

difference with statistical significance at the level. Quality of service, in the field of labor skill development 

training promoting ideas health service Overall, it was at the highest level, affecting the performance

of employees. Both overall and each aspect were not significantly different at the level. 

Keywords: Performance enhancing factor, Service quality factor, Employee performance
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(S.D. = .430)

(S.D. = 4.64)

(S.D. = .518) (S.D. = .671) 

* 0.05

** 0.01

(R Square)

( )

(ANOVA)

Model Sum of Squares Df Mean Square F Sig.

1

Regression 20.904 2 10.452 241.011 .000**

Reesidual 5.204 120 .043

Total 26.108 120

** 0.01

10 Sig. 000 0.05 

1 

Model R
R 

Square

Adjusted R 

Square

Std. Error of the 

Estimate

1 .895* .801 .797 .208
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Sig 

= .297 + ( ) ( ) (

) + .092 ( )

Model

Unstandardized

coefficients

Standardized

coefficients t Sig.

B St. Error Beta

(constant) .297 .226 1.314 .191

.096 .057 .091 1.676 .096

.258 .072 .274 3.274 .001*

-.047 .070 -.051 -.666 .507

.184 .061 .215 2.996 .003*

.092 .033 .156 2.762 .007*

.036 .068 .046 .525 .600

.105 .063 .116 1.653 .101

.199 .059 .256 3.395 .001*

.009 .060 .009 .147 .833
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