n15ANEILUIMINITHAINNENTTaUELAZN1TUR TR YR INTINIU

Tsausuuvienfisludmdngiin
A study of guidelines for the development of competency and performance of hotel staff

in Phuket
duiian dinasna’ ensde g130u? gmudl dediu® Syl wiyd3a’ eusiing wusgn® andinen wauz
'augine1n1sdans uninedesadgauin, ud s6210136205@pkru.ac.th
s Inenn1sdinnts univerdeswdgayin, Swd yuttachai.masagmail.com
‘Az IMen1sdnnTT aning1deseigaiiie, Bud s6210136204@pkru.ac.th
‘Az Inen1sdnntT aningrdeseigaiiie, Sud s6210136213@pkru.ac.th
SaigAngnsdnns sminendesudnggiin, Bud s6210136234@pkru.ac.th

Saiging1nsdnns i inerdesudniin, Bud s6210136236@pkru.ac.th

UNANED
M3

v o < A = v o & I3 a wa 19 ' = v o I3
WINHLNA (2) LWE]ﬁﬂ‘l;‘}']ﬂ')'n.lallwUﬁﬂlaﬁaﬁﬂﬂigﬂ@UIUﬂqiﬂﬁU9’]Q']UGUENW‘UﬂQWUIﬁﬂLLiiJLWNWU\TIUQQ“'J@QLFIW

a o s

nnUszase (1) Wefnwesdusenavaussauglunmsujifanuveminanuyedsausuuantsly
(3) sotauenwslunsiauyransveslswsuimisudmingiin nquilegreililuniside fe winsnumelu
Tsausy $1wau 123 Au JauddeiifuemAdeuuudelina lnensitusius sdeyadieuuudeuau adAfildlunis
Lasgvideya Ae Arrud Frfesar Aladodonuuinggu wavn1snTeinisannesludunvam Juaielen
Y o v X o 4 o A = ! o/ ' =4 (9 .Y < = o a 1%

dvasauiiianudedun 0.930 wan1sAnymudy wiinaulswsuuimidudminguiaidedoatuaiisaussouy
Lowa mevihesawiuduiin dunisuwansenufasiu dunsiianagdin dunsddmsi dumsvihauanaaiu
au 1 sunsldwaluladiiuntiglunisiaudeansiaesiveglussduinniign Inedadudiuyaragnauwuugeuniy

1 o

dlng)dumane dwlngfidnnu 79 au Andudosas 64.2 dmaroaussouzlunsufifnuveantdhnusilaesiy

o

[y

wazseauliwanseiuiituddyeadansedu 0.05 uazdadeiuamuninlunisuinis laua duniseusuiauniile
W39 FuMIdLaSIANAn AunTUINIAUgUAm Tngsiueglusedunniige dwadoaussouylunisujiRay
osntnnunslaesmtaseauldunnaeiuivedAynsadfnszau 0.05

o o w

Adaey: Yaduasuaieaussour Jadedugmuninlunisuinis aussauglunsufifauvemiineu

ABSTRACT

The objectives of this research (1) were to study the performance components of hotel staff in
Phuket; (2) to study the relationship between the performance components of hotel staff in Phuket
(3) to propose guidelines for personnel development of hotel staff in Phuket. The sample group used in the
research was the general staff level of 123 people. This research was quantitative research. by collecting data

with questionnaires, the statistics used in the data analysis were frequency, percentage, mean standard

deviation, T-test, F-test, Pearson's correlation coefficient. and multiple linear regression analysis. The tool




created by the researcher has a confidence value of 0.930 The results of the study found that hotel staff in
Phuket There are factors that enhance competency, including working as a team. opinion aspect Leadership
participation aspect working from other places the use of technology to help in overall communication work is
at the highest level. by personal factors Most of the respondents were males, most of them were 79 people,
representing 64.2 %, affecting the performance of the employees, both overall and in each aspect, had no
difference with statistical significance at the 0.05 level. Quality of service, in the field of labor skill development
training promoting ideas health service Overall, it was at the highest level, affecting the performance
of employees. Both overall and each aspect were not significantly different at the level. 0.05

Keywords: Performance enhancing factor, Service quality factor, Employee performance
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