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Abstract

The objectives of this research (1) were to study the level of work motivation of the Villa 

Resort & Spa staff; (2) to study the factors related to the performance motivation of the Villa Resort & Spa staff. 

Spa (3) to study the ways of motivating employees of Villa Resort & Spa Hotel. The sample group used in this 

research was 120 employees of Villa Resort & Spa. quantitative by collecting data with questionnaires The 

statistics used in the data analysis were frequency, percentage, mean standard deviation, T-test, F-test, Pearson's 

correlation coefficient. and multiple linear regression analysis. The tool created by the researcher 

has a confidence value of 0.95.
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The results of the study found that Performance motivation includes: the nature of the work 

performed and being promoted Overall, it's at the highest level. Male and female personal factors affecting 

organizational engagement both overall and in each aspect were different with statistical significance at 0.05 

level, and personal status factors affecting overall organizational engagement differently. Different in each 

aspect, it was found that the desire for self-development was different. It was statistically significant at the 0.05 

level, and different factors of age, status, education, age of employment and monthly income had different 

effect on overall organizational engagement. It was also found that Pearson's correlation coefficient of all 

variables in terms of performance motivation, support factor, and organizational commitment was positively 

correlated with statistical significance at the 0.05 level. Statistical significance at the 0.05 level

Keyword:  Motivational Factors, Supporting Factors, Performance Motivation
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N = 83

S.D.

S.D.= .

S.D.= . S.D.= .

S.D.= . S.D.= .

T-Test F-Test 

1 

SS df MS F Sig.

7.372 4 1.843 6.335 .000**

22.690 78 .291

5.300 4 1.325 4.791 .002*

21.572 78 .277

5.086 4 1.272 4.381 .003*

22.641 78 .290

6.483 4 1.621 5.016 .001*

25.204 78 .323

5.671 4 1.418 4.677 .002*

23.641 78 .303

5.770 4 1.442 5.755 .000**

19.551 78 .251

One-Way ANOVA ) 

Sig. 
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SS df MS F Sig.

1.850 2 .925 2.624 .079

28.211 80 .353

2.127 2 1.064 3.439 .037*

24.744 80 .309

2.083 2 1.041 3.249 .044*

25.645 80 .321

4.056 2 2.028 5.871 .004*

27.631 80 .345

2.051 2 1.025 3.009 .055

27.261 80 .341

2.196 2 1.098 3.798 .027*

23.125 80 .289

One-Way ANOVA ) 

Sig. 

SS df MS F Sig.

2.024 2 1.012 2.887 .062

28.038 80 .350

3.792 2 1.896 6.572 .002*

23.080 80 .288

1.704 2 .852 2.620 .079

26.023 80 .325

2.317 2 1.158 3.155 .048*

29.370 80 .367

2.168 2 1.084 3.195 .046*

27.144 80 .339

2.241 2 1.120 3.883 .025*

23.080 80 .289
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One-Way ANOVA ) 

Sig. 

SS df MS F Sig.

5.363 3 1.788 5.718 .001*

24.698 79 .313

4.144 3 1.381 4.802 .004*

22.728 79 .288

5.658 3 1.886 6.751 .000**

22.069 79 .279

6.802 3 2.267 7.198 .000**

24.885 79 .315

5.232 3 1.744 5.722 .001*

24.080 79 .305

5.293 3 1.764 6.959 .000**

20.028 79 .254

One-Way ANOVA ) 

Sig. 

SS df MS F Sig.

5.363 3 1.788 5.718 .001*

24.698 79 .313

4.144 3 1.381 4.802 .004*

22.728 79 .288

5.658 3 1.886 6.751 .000**

22.069 79 .279

6.802 3 2.267 7.198 .000**

24.885 79 .315
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SS df MS F Sig.

5.232 3 1.744 5.722 .001*

24.080 79 .305

5.293 3 1.764 6.959 .000**

20.028 79 .254

One-Way ANOVA ) 

Sig. 

SS df MS F Sig.

3.394 2 1.697 5.092 .008*

26.667 80 .333

4.161 2 2.080 7.328 .001*

22.711 80 .284

2.806 2 1.403 4.504 .014*

24.921 80 .312

5.531 2 2.766 8.459 .000**

26.156 80 .327

3.028 2 1.514 4.608 .013*

26.284 80 .329

3.713 2 1.857 6.874 .002*

21.608 80 .270

One-Way ANOVA ) 

Sig. 002* 0.05 
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12 Model Summary)

R Square) 

895 2 1. 2. 

895 71.0

13 (ANOVA)

Model Sum of Squares

Regression

Residual

Total

Sig  

Model

Unstandardized 

Coefficients

Standardized 

Coefficients t Sig.

B Std. Error Beta

Constant .257 .175 1.467 .146

.119 .086 .119 1.385 .170

-.063 .090 -.070 -.696 .489

.259 .093 .265 2.772 .007*

.068 .099 .068 .687 .494

.585 .101 .588 5.781 .000**

.140 .084 .158 1.655 .102

.153 .095 .161 1.614 .111

.025 .117 .027 .212 .833

.393 .129 .452 3.056 .003*

.169 .103 .178 1.639 .105
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1

T-Test ONE-WAY ANOVA : F-Test

2
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3

Sig.) .000 .000 006 05

Sig.) 

05

Beta) 497
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