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ABSTRACT

The research, the study of team work and the adjustments that affect work efficiency in the New normal
model at Courtyard by Marriott Phuket Town is a qualitative research. There are factors in teamwork,
new normal and operational efficiency. It is the conceptual framework of the research. This research has an
online questionnaire as a research tool. The sample consisted of 108 employees at Courtyard by Marriott
Phuket Town. using the random sampling method. Data were analyzed using descriptive statistics, T-test, F-test,
Pearson's correlation coefficient. Pairwise comparative analysis using LSD method and multiple regression
analysis. The results showed that all factors, including teamwork, new normal, and overall performance were
averaged at the highest to the highest level. or in the mean between or in the mean between 4.26-4.72
and when analyzing the correlation found that the process and environmental components had the highest
positive correlation. and when considering multiple regression and when considering multiple regression to find
the relationship with the linear equation of the original variable It is the teamwork factor and the new normal
that affects the dependent variable is the operational efficiency factor. The results showed that Teamwork and
New normal factors, or the most influencing factors on performance. When analyzing each aspect, it was found
that the process aspect had the most impact on the performance.

Keywords: Teamwork, New normal, Performance
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Algaelunisvinau ,
nelungs 105 26.395 251
UsednSnmns FENInaNgu 2 176 .088 530 590
RN melungy 105 17.421 166

NNINIIN 5 HamsdiereimsiSsudiendimsAnniudssdvEammsuf Ui lnglfedid msdiessiansudsusaams
e (One-Way ANOVA) lumsviagieu wuin nmssrlssdvBammsuj UR e Sig winriu 590 FiiAsnnmmin 0.05 JeUf ieseuufgninaa
13 vanerrarin aaimsfneiusnditdines eussdvs nmmnsuf TR maiuansineiu

M50 6 UanansiUTeuiBuANEANANTERINgSEEERIRIN ST NRiUUsEANEA MM SUJUR

Useansnmnis LAY df SS MS F Sig.
UfuReu wlsusIu
TEHTY FENINaNgY 4 1.317 329 1.792 136

melungu 103 18.927 184




AN SEWinngy 4 3.534 884 4.320 .003*

nelungy 103 21.066 205

wantun1sveu SENinangu 4 4.309 1.077 5.010 .001*
nelungy 103 22.147 215

Alddelunisvihnu  sewdengy 4 2.757 689 2.706 .034*
nelungy 103 26.239 255

Usgdngnmnis FENINaNgY 4 614 154 931 449
U iR nelungy 103 16.982 165

1NN 6 KaNITIATIERNMTWT U USEEZAIN TOUAUANURNTWYedesdns Tngldadifng
TLAS189 AL USUSIUNTIILA 82 (One-Way ANOVA) lunisvnaday wud 1 A wsiuUssdns a1w
N1sUJURMUATAT Sig. iy 449 FaflAmnndn 0.05 Fsiasanufgiunastd nuneaudn seesaIn v

uanesiuiinasieUsednSninsufiRauiuaneeiu

a d a ' ' Yo a a a wa
AITNN 7 LLﬁﬂ\?ﬂ'ﬁLUiﬁlUWIEJUﬂ’J'mLL@]ﬂG]']\'ﬁ%VI')'NiWﬂlﬂﬂUUigﬁWﬁﬂWWﬂqiﬂaUﬁﬂqu

UszAnsaimnis UraIAY
o df ss MS F Sig.
ufuaenu ulsusu
RINIEHRD FENINaNgY 2 244 122 642 528
melungu 105 20.00 190
. FENINaNgu 2 2.279 1.139 5.359 .006*
AMUAUNTNNUY ,
nelungs 105 22321 213
. . FENINaNgu 2 4.390 2.195 10.444 .000*
AualunYinay )
nelungs 105 22.067 210
sueldanelunig FENINNGY 2 3.106 1.553 6.298 .003*
e nelungs 105 25.891 247
UszdnSamnis FENINaNgu 2 323 161 980 379
UfURuT nelungs 105 17.274 165

a a ¢ eA ~ 17 @ ] = v o 2@ A
31115199 7 wan1siasgiinisidieuiiisuseldveminaulswsuuiamildudmingiio ilide
Usgansnnlunisuunnu Tasldadanisinsigrinnuudsysiumiaien (One-Way ANOVA) lun1snagay wuin
AwsamUsgansamnsUURuAdan Sig. wiriu .000 FaflA1esnd 0.05 Fweniuanufgiuiiaald vuneaudn

elanunnsneiuiinadeussansamnisufiRauiunnsieiu
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M3UjuRnu

A5 8 HaasUvesAnduUsEASanduiusnvgu

Model R R Square  Adjusted R Square Std. Error of
the Estimate

1 .832 .692 .686 22717

N o a £ o = a a o a Ao o
3103199 8 WU ArduusEdvanviiwg (R Square) BeuansdviznavessiiulsdassNilnefiulsny
fiawwiniu .692 Fevaneaudt Jadanunaneindadens 2 au (Larsiemuduin 2. msvihonulugueuu New
Normal) aunsaesuneadesulszaninmnisufifiau lesesas 69.2 dwdiwie Sevaz 30.8 Wudninaandade

a
au 9

15199 9 HANNTIATIEVINTANNDLLTINYAMYBIFILUY (ANOVA)

Model R Sum of df Mean Square F Sig.
Squares
Regression 12.178 2 .193 6.385 .0001*
1 Residual 5.419 105 .030
Total 17.597 107 .030

* flpdnAgyneadanszeu 0.05
ARSI 9 WUIT WA laaInn1snedau taaa Sig. Ay 000 FetieanitszaudediAgf 0.05
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Usgdnsnmlunisufimnu

Model

(Constant)

NSLUINT

AnTwInaeN

NNIDONUULIY
méﬂiznammzqmé’ﬂwmwu
nsdeans

aenuil

009*ediannsoiing

msUsu fuagnsdagu

ﬂ'ﬁﬁ'auguaxnmmﬂzym

Unstandardized Standardized
Coefficients Coefficients
B Std. Error Std. Error
Beta
651 227
211 102 286
046 122 063
196 .081 316
-347 129 -519
.088 122 .108
118 .065 191
205 130 277
-025 161 -032
330 .094 433

t

2.868
2.067
380
2.415
-2.682
120
1.827
1.581
-.158
3.525

Sig.

.005*
401*
.705%
.018*
.009*

473
071
A17
875

.001*

S o o

* fddAgyneadanszau 0.05

a' A a ' . v o ° a °
311715199 10 W oW a15au1A 1 Sigarusaasuladdn nasvawdudy nvsvieulugduuy
New Normal @ 3Wan 0Usedn5a1nn135U) UAa1uveanidnarulsawsu Courtyard by Marriott Phuket Town
| A o v oA Y I Ao v v oo = v v Nv o o A Y oA
agaiifuddry e 0.01 wudi Sdwau 1 aldun nsSeusuaznsuidym uwaelidedAgyiisedu 0.05 wud &
19U 3 91U LA NIEUIUATT N1TBBNLULIU BAUTENOULALANAN YL lngnadld 2INN1TiATIeiauns
anneulanyan ansaudsusenulugliuuainsonnasidanylacsdl

Y=.651 + 211 (N58UUNNT) + .196 (NMT0BAKUUILY) + (-.347) (2IAUTENOULAE ANENBULI) + .330

(MsFyuuaznsuidam)
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fu Tneiaduauyana Usnause e 1g aaunm ssiunsing eldladedelfiou uazszeznanfifeu lag
N15ATILYNIAT T-Test N15911A7 ONE-WAY ANOVA : F-Test NaNMINAABUANNATIN WU 818 S8AUNISANYT Uay
srezIaUfURNU aau%’uﬁuauuagmﬁﬁy’ﬂ”i
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(One-Way ANOVA) Tun1smaaeu wuin mwsmﬂszﬁm%mwmsﬂﬁﬁﬁmuﬁﬁm Sig. Wiy 002 Bsfientiosndn 0.05 3¢
pousUANNAgILARILY waneaariy pgfiuanmaiusinadeussansnmmsufiRnuiunnsnaiy

auuAgiudl 3 maieuduiiuuaznisiauluzuuuy New Normalvaaniinauiidaudwaniodl
anSwadauszAninmn1sufURnu nansnasevauuigiuleelinisiinseiaunisanaeeidanyans (Multiple Linear
Regression) lugUiuuves Enter Multiple Linear Regression LleAtaszyimenuduiugsevninamsinuuiiuag
n159ulugUiuy New Normal 909nine1ulsausuysenaudde NseUINNIT @anINLIARoN N1509NLUUIIY
osfUsznaULaTANANYAILAL Nsdeans anudl dedidnnsednd maUTusuaznsBangu msisouiuasmsuidam

derasioUsydnsnmnisuianu lngliteyaniliainnisneuiuuasuaiuilavinn1snsiaaeuANNauysalATUT LI,

o o

14 108 gadoua uazinuaszautuddgynsaifinssauanudonu 0.05 Wiesgiaunisonneedammanlagds All
Enter
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defiansandusiediu wuin anuivihauvesinlianldlaseanulasadouasivuzauiunisvien deden
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