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Phuket's Safety Image from Thai Tourists' Perspective
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Abstract

Travel & Tourism Development Index (TTDI) in 2021 shows that Thailand receives a lower average score on the aspect
of security and safety than the average among ASEAN countries. In response to this evidence, the research objective is to investigate
the safety image of Phuket from Thai tourist perspective. The convenience sampling method was adopted and 200 Thai tourists
were approached. A questionnaire was used in this study. The descriptive data analysis using frequency, mean score, and standard
deviation, was conducted. The showed that most of the respondents were female, 18 — 32 years old. Most of them were revisited
travelers, and travelled with family and friends. Respondents rated a high score for overall safety. Moreover, the arangement of
beach boys, personal safety from fraud and channels to requeest for assistance were rated to the top three of positive image of safety
in Phuket Island.
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