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Abstract

Phuket is a hub of tourism in the Andaman region. There are variety of tourist attractions and tourist activities in
the destination. Local Thai tourist market has become a key tourist market post covid-19. The main tourist activity of this
market includes waster-based tourism, for instance diving and sailing. The literature review suggests lack of studies focusing on
local Thai tourist behaviours regarding water-based activity. Thus, the purpose of this research is to investigate level of local
tourist satisfactions in relation to water-based activity in Phuket. An online questionnaire is distributed to those who engage
water-based activities at various beaches in Phuket. 219 usable cases are then used for descriptive analysis. It was found that
snorkeling, banana boat and jet ski are the top three popular water-based activities. The Patong beach and Kata beach are
the most popular places for water-based activities. In terms of satisfaction level, respondents are most satisfied with the

seawater characteristics and seawater quality. They are least satisfied with the cleanest of the beach environment.

Keywords: Water-based activities, Thai tourists, Tourist satisfaction
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