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Abstract

This research was aimed to study the personal information and behavior of consumers in
using food order service applications of consumers in Phuket and to study the technology
acceptance, service convenience, and social media marketing affecting decision in using food order
service applications of consumers in Phuket. This research is quantitative research. The samples
consisted of 400 consumers who used to order foods via application in Phuket, by using a
questionnaire as a tool to collect data. The data were analyzed using frequency, percentage,
mean, standard deviation.

The research showed that the majority of samples were males, between 17-20 years of
age, with educational background of bachelor’s degree. They were students and their income
were less than 10,000 baht/month. The frequency of using online communities was 3-5 times a
week, and the Facebook application had the greatest influence on food ordering decisions. The
average price of food purchased through the app was 50 — 100 baht. Most of them used the
GrabFood application for ordering and delivery. Thai food was the favorite type of food that was
ordered to eat the most. The reason for using the service was it was convenient and fast.

In addition, the technology acceptance, service convenience, and social media marketing
affecting decision to use food order service applications overall were at a high level. Service
convenience had the highest level of influence on decision to use food ordering service via
application, followed by the technology acceptance, service convenience, and social media

marketing, respectively.

Keywords: Technology Acceptance, Service Convenience, Social Media Marketing, Decision to Use

the Service
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