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Influence level of marketing mix, trust and business equity to the decision to buy
fashion clothes through social media channels of consumers in Phuket
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Abstract

The purposes of this study were to study the buying behavior of fashion clothing through
online media channels and to study the influence level of the marketing mix, trust and the nature
of business on the decision to buy fashion clothes through social media channels of consumers
in Phuket. This research is a quantitative research. The samples were 400 consumers who used to
buy fashionable clothes through social media channels in Phuket. Questionnaire was used as a
tool to collect data. The data were analyzed by using descriptive statistics such as percentage,
mean, standard deviation.

The results found that most of the respondents were female, having a bachelor's degree,
not over 20 years old. They were students, with the income less than 10,000 baht/month. Most
of them bought fashion clothes such as Dress/Set through Lazada channel with the frequency of
buying 4-5 times per month. Their average costs per time were 301 - 500 baht and payment by
bank transfer was mostly performed.

Moreover, in the overall, the marketing mix in view of consumers, trust and the nature of
business via social media influenced on the decision to buy fashion clothes through social media

channels at the highest level.

Keywords : Marketing mix, trust, nature of business, purchasing decisions, social media
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