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Abstract

The purposes of this research were to study the behavior, environmental
stimuli, and consumers' intent to use online social media in Phuket. This research is
quantitative research. The questionnaires were used to collect data from 400
consumers in Phuket using social media. A descriptive statistical were conducted.

The results showed that the majority of respondents were female, aged 41 to
50, with undergraduate degrees. They were business owners/freelancers and had an
average monthly income above 55,000 bath. Line was the favorite application with
1-3 hrs. More than 800 baht/month was spent for receive information. They use
online social media more than 5 years. In the overall, the levels of three parts of
environmental stimuli were high. Interactivity had the highest mean, follow by
sociability and personality respectively. Moreover, the level of consumers' intent to

use social media was the highest.

Keywords; behavior, environmental stimuli, intent to use social media
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