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Abstract

The purposes of this study were to study the personal information and shopping behaviors
of consumers in Phuket province and to study the influence degree of digital marketing and
technology adoption on purchasing decisions of online goods and services of consumer in Phuket.
The sample was 400 consumers who have purchased online goods and services and living in Phuket,
by using questionnaires as a data collection tool. Data analyze was performed by using descriptive
statistics such as frequency, percentage, mean, standard deviation.

The results showed that most of the respondents were female, under or equal to 20 years
old, single, having a bachelor's degree, having a student/student occupation and having average
monthly income less than 10,000 baht. They purchases online goods and services because there
are interesting promotional items. The person influencing the decision was self-determination and
the purchase frequency was 1 time per week. The purchase price per time was 501-1,000 baht. The
reason for choosing was the need convenience and they can be purchased 24 hours a day. The
device used was a smartphone. The time period used was 12.01 - 18.00 hrs. The type of product
purchased were health and beauty products and household products. The most used channel was
Facebook. It also found that digital marketing and technology adoption Influence on the decision

to buy online products and services of consumers in Phuket, in total, were high level.

Keywords : digital marketing, technology adoption, purchasing decisions, online goods and services
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