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Quality of Working Life of Hotel Staff in Phang Nga Province
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Abstract

This research aims to study the conditions and to suggest guidelines for improving the
quality of working life of hotel staff in the Covid-19 era. A mixed research model was used in the
study, and the data was collected during July 2020-February 2021. A quantitative part of the study
followed the working quality of life of Walton’s concept. A questionnaire was used to collect data from
90 people who were the study population. The statistics used in the study were percentage, pop-
ulation mean, population standard deviation. The interviews were used in collecting qualitative data.
13 subjects were randomly sampled using snowball. The data collected were analyzed with content
analysis to study the guidelines for improving the quality of working life. The results showed that a

majority of the population were female, aged between 20-29 years, and their education levels were
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under a bachelor degree. Their working experiences were 1-3 years with the income 10,000-14,999
baht. The quality of work life is at a high level. When considering each aspect, it was found that the
relationship between work and society was the highest population mean (1= 4.34, 0= .647) followed
by social integration ([l= 4.21, O = .525), sufficient and fair wage has the lowest population mean
(U= 3.81, 0= .628) respectively. The guidelines for improving the quality of working life for employees
were determining remuneration sufficiently to cover the cost of living, compliance with cleanliness or
sanitary safety, a skill development through online training by involving employees in decision making,
and setting an appropriate work schedule in accordance with the COVID-19 situation.
Keyword : quality of working life, hotel staff, Covid-19
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