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Abstract

The objectives of this research were 1) to study the performance of staff at The Surin
Phuket Hotel 2) to study the factors affecting the efficiency of the staff at The Surin Phuket Hotel.
It was a quantitative research. The research was conducted with a sample of 127 people. The
instrument used for data collection was an online questionnaire. The statistics used in the data analysis
were frequency, percentage, mean, standard deviation and hypothesis testing using multiple regression

analysis statistics.

The results showed that Employee performance Overall, it’s at a high level. When
considering each aspect, it was found that it was at a high level in every aspect, namely time,
workload. and the quality of work (mean equal to 4.26, 4.21, 4.20, respectively) and the analysis

of factors affecting the efficiency of employees’ work performance found that factors of responsibility
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for work Work environment factors and knowledge factors It had a statistically significant effect on the
efficiency of the staff at The Surin Phuket Hotel at the 0.01 level.
Keywords : Performance Factors, Efficiency in Performance
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