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Abstract

This study examined guidelines for housekeeping development of hotels in Phayao
province based on ASEAN Recognition Arrangement on Tourism Professional. The goals
of this studies were 1) to study the housekeeping in Phayao province, 2) to study the
housekeeping staff of hotels in Phayao province, and 3) to find guidelines for housekeeping
development based on ASEAN Mutual Recognition Arrangement on Tourism Professional.
The instrument for collecting data was the structured interview. A purposive sampling was
applied to 33 specific people who had expertise in housekeeping. Data analysis for creating

a summary of the content from the interviews was through analytic induction.

The study findings showed that most housekeeping in Phayao hotels had two
main functions: room attendance and public area cleaning. Most hotels outsourced the
laundry to reduce cost and staff workload. The ability of housekeeping staff in Phayao
hotels did not meet the criteria of the ASEAN Mutual Recognition Arrangement. The
guidelines for housekeeping development in Phayao province would be: training, coaching

and management.

Keywords: Housekeeping, Phayao province, ASEAN Mutual Recognition Arrangement on

Tourism Professional
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