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Abstract

This research aimed to be a study of the adaptation guidelines of tourism entrepreneurs and
services in Phuket towards the employment of ASEAN professional workers in tourism and services
in Phuket. The research was conducted using mixed methods and the instruments were as follows:
1) a questionnaire for a sampling of 118 class-3 and class-4 hotels in Phuket. 2) an in—-depth
interview for the representatives of private sectors who work with migrant workers in Phuket 3) a
small-group discussion among the representatives from the private sectors involved in the
employment of foreign workers in the hotel business. Statistical analysis included frequency,
percentage, mean, and descriptive analysis. The results of the research were: 1) In the aspect of

the need for ASEAN tourism and hospitality professionals in Phuket, all of the hotel establishments
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in Phuket have a need for ASEAN workers regardless of their gender and education. The results also
showed that ASEAN workers aged 2640 years were perceived as the most preferred by 85 percent
of the hotel establishments, while 80.5% of the hotel establishments perceived ASEAN workers’
previous work experience in Thailand as the most required qualification. 2) In terms of the nationality
of ASEAN workers, there was the highest demand for workers from the Philippines. The departments
most in need of migrant workers were food and beverage services. 3) Surveyed as of March 2019,
11 Thai workers per 1T ASEAN worker were employed. The findings also showed that ASEAN worker
employment has an impact at the medium level, with a mean score of 2.94 in four aspects: career
and position of Thai workers in the future, local utilization of public property, and more accessible
social welfare. The implementation of the study is to have immigrant employment incorporated into

the hotels’ 1-2 year plan in regard to full-time employees and student interns.

Keywords: Demand for labor; ASEAN Tourism and Hospitality Professionals; ASEAN workers; Impact

of employment
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