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... Those who required feedback were able to enter an orbit based on the
Bernoulli schedule. Jeganathan et al. [12] investigated a single-server QIS with a
queue-dependent service rate that was expected to reduce customer waiting
time. According to their model, retrial customers are not permitted to obtain their
services directly from the orbit. ...
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Abstract

This paper deals with an integrated and interconnected stochastic queuing-inventory system with a fresh item, a returned item,
and a refurbished item. This system provides a multi-type service facility to an arriving multi-class customer through a dedicated
channel. It sells fresh and refurbished items, buys used items from customers, refurbishes the used items for resale, and provides
a repair service for defective items. The assumption of purchasing a used item from the customer and allowing them to buy a
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